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Como empezar

Introduccién

Bienvenido al sistema de autoservicio en linea para el solicitante (CSS, por su sigla en inglés) de
seguro de desempleo en el estado de Nevada. Puede usar este sistema en linea para presentar un
reclamo de seguro de desempleo, presentar su reclamo semanal, verificar el estado de un reclamo
existente y mds. Esta guia de referencia brinda instrucciones sobre cdmo hacer estas funciones.

Para presentar un reclamo de beneficios de desempleo hay que tomar dos pasos:

1. Inscribirse y solicitar beneficios (para ello tendra que proporcionar informacion sobre usted,
sus empleos pasados, su separacién del empleo y otra informacién para poder establecer su
reclamo de beneficios y ayudar a determinar su elegibilidad). Si se determina que es elegible
para recibir beneficios, el sistema calculard su monto de beneficios semanal.

2. Presentar un reclamo semanal para certificar que estuvo desempleado en la semana anterior
y para solicitar el pago de beneficios semanales. Para seguir recibiendo beneficios, tendra que
presentar un reclamo todas las semanas para confirmar su elegibilidad.

Para obtener informacion adicional sobre la elegibilidad de sus reclamos y el proceso en general,
consulte el manual “Nevada Unemployment Insurance Facts for Claimants” (Datos del sequro de
desempleo de Nevada para los solicitantes).

Cémo obtener ayuda
Si experimenta dificultades con el sistema CSS, llame a los siguientes nimeros de teléfono:

e Para dificultades con el nombre de usuario o PIN del sistema de autoservicio para
el solicitante, llame a la Linea de atencién de seguridad

o Norte de Nevada (775) 687-6838
o Sur de Nevada (702) 486-3293

e Sipuede Poner exitosamente en el sistema, pero tiene preguntas sobre como usar
el sistema o preguntas sobre su reclamo, llame al Centro de reclamos telefénicos

o Norte de Nevada (775) 684-0350
o Sur de Nevada (702) 486-0350

o Larga distancia o desde otro estado (888) 890-8211
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Navegacion bdsica del sistema

Muchas de las pantallas del sistema tienen caracteristicas comunes, las cuales se describen
a continuacion:

En la esquina superior a la derecha de la mayoria de las pantallas encontrara estos enlaces de apoyo: Recuerde: Tiene
o Elenlace Help (Ayuda) contiene otros enlaces a secciones de esta guia de referencia, al manual del reclamante y a otra que hacer clicen el
documentacion de apoyo. enlace Logoff
o Elenlace Contact (Contacto) le proporciona una lista de teléfonos y direcciones de contacto del Departamento. (Terminar sesién) al
o Elenlace Resources (Recursos) contiene enlaces a otra informacion de apoyo, asi como recursos estatales y federales. terminar su sesion.

v l
D 1elp | Contact | R | Logeff

mhmmeﬂmwmmmwaﬂm"ympmmhl u

used for job placement assistance. You must be wiling o seek and sooept work bor which
you have skills and for education.

par—. :":::’_T Secondary Ocapation yi et seeking? I a
[\ separation Cheoee a JobConnect office in the area you look for work = -
b Mﬂ_ VI i o bt e SF By i il ot for e Ry of wark vou Bre Seeiang? * [<-4 al
v Wark Search .lhnmmrﬁuﬂmhﬂhﬂitnwrmhuw Yes Mo
b Summary A i wilesg b ek oy gy of the wiek Aormals e Sooupsid Yes Mo
|+ Submit Ace you wiling 1o ek any shift normal o 8 _‘_ oA e ves (D) Mo
o Wt reund 1 disrace will v vl 1 soaggRent wark?
IWY 55 D01301-22 71201258 OVT
il Capoonfing ucamssmansan  [IPros ORACLE
Algunas pantallas, dependiendo del paso en qué se Algunas preguntas o campos de datos tienen una
encuentre, le muestra el men principal con una palabra o frases en texto azul subrayado, indicando
indicacién de la etapa del proceso en la cual esté y de esa manera que es un “hiperenlace” con mas
le permite saltar de una pantalla a otra. informacion sobre los datos que le estan pidiendo.

Tenga en cuenta que no debe usar el boton Back (Volver) del navegador de Internet para pasar
de una pantalla a otra en el CSS. En vez, use los botones que aparecen en las pantallas (algunas
pantallas del CSS tienen un botdn Back (Volver) o el menu de navegacion en la parte izquierda
de las pantallas.

Tenga en cuenta que las capturas de pantalla que se muestran en esta guia son para ilustracion
solamente, y no tienen intencion de ser legibles en este documento.
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Paso 1: Inscribase como solicitante nuevo

Resefa

El primer paso en el proceso de reclamos en linea es crear una nueva cuenta en linea para el
solicitante. Para ello tendra que crear su nombre de usuario y contrasefa, proporcionar otra
informacion basica y establecer sus preguntas de seguridad e imagen. Después de crear su cuenta,
debe seguir las instrucciones para completar el proceso de inscripcidn y solicitar sus beneficios.

En el futuro, si tiene que presentar otro reclamo y ya tiene una cuenta del CSS en linea (por ejemplo,
debido a que presentd ya un reclamo anteriormente), debe ingresar en su cuenta proporcionando
su nombre de usuario, contrasefia y preguntas de seguridad. Una vez que pueda acceder el sistema,
debe confirmar que su informacidn de inscripcidn sigue siendo exacta y luego pasar a las
instrucciones de la seccién Como solicitar beneficios para presentar un reclamo nuevo.

Tenga en cuenta que todos los solicitantes, incluso aquellos que han presentado sus reclamos
usando nuestro sistema anterior de reclamos en linea, tendran que crear una nueva cuenta de
solicitante para poder acceder al CSS.

Instrucciones

1. Conecte su computadora con la siguiente direccién de Internet: www.ui.nv.gov

& _New User Registration

c % Existing User sign In
WUnramplopment Torssasce

DETR Home ) Unemployment Insurance Claim Filing System (Ulnv) Contact Us / File by Phone

(1) You must temporarily disable your browsers pop-up blocker while using the Online Claim Filing System

» <l

n

Welcome to the Nevada Unemployment Insurance
Claim Filing System (Ulnv)

I want to:
« Register as a new claimant
+ File my Ul claim . g File A Ul Claim [ R
- Findajob

w unemployment handbooks a Ul Claimant Forms ‘
wnload a Ul claimant form o s

EUC Information

= Announcements \/ Did you know?

Unemployment insurance fraud is a crime in
September 13, 2013 - P Blocker Re 1t

SR LRI RS ISR MNevada. Effective July 1, 2009, significant changes
To use the Ulnv claim filing system, please disable your browser's popup

blocker.

have been made to NRS 612.445 and penalties will
be imposed for the commission of fraud. Fraudis
defined as making anu false relatinntn a

2. Hagaclic en el enlace New User Registration (Inscripcidn de usuario nuevo) en la parte
superior derecha de la pantalla.
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% Good Morning Tuesday, May 12, 2015
'CLAIMANTJREGISTRATION

Uncorssiapment Tnsssance

|

Sign Up For A New Account

Fields marked with an asterisk * are required.

» Logen Last Hame - 1 * Usemame cannot be all numbers,
! - Username must be at least & characters long.
¥ New User? Mother's Maiden Name + Username must not contain special characters.
. L Jwwoolmete
(last name only) Password Rules
Emal Address L 1
+ Password must not: match or contain first name.
Contact Phone [ (999-999-9999) « Password must not match or cantain last name.
. « Password must contain at least 2 alphabetic character(s).
ssh (999-93-9999) + Password must be at least 8 character(s) long.
Date of Bith* VONTH  ~|[DAY v|[VEaR « « Password must contain at least 1 lowercase letter(s).
J[oav v[vem +] « Password must contain at least 1 numeric character(s).
Username * « Password must contain at least 1 uppercase letter(s).
+ Password must not match or contain user ID.
Password -
Retype Password =
‘Website Terms of Use Agreement o)
1. Definitions.

Www.ui.nv.gov is a website maintained on the World

Wide Web by the State of Nevada, Department of

Employment, Training and Rehabilitation. “The site” or

“site” refers to www.uinv gov. “User.” or collectively

“Users,” refers to any party who accesses the site.

“Department” refers to Nevada Department of

Employment, Training and Rehabilitation. “Access”

means viewing or otherwise obtaining information v

located on www.ui.nv.gov. “Agreement” refers to these

= [ 1 accept the User Agreement
)

W Capgenini st borstionwien - [§IPros ORACLE

3. Complete los campos de la pantalla “Claimant Registration” (Inscripcidn de solicitante).
Tenga en cuenta lo siguiente:

Los campos marcados con un asterisco (*) son obligatorios y se tienen que llenar
antes de avanzar a la préoxima pantalla. (Se sugiere que también proporcione la
mayor cantidad de informacién no obligatoria, para que la Divisiéon pueda ubicar
su informacidn si hay mas de un solicitante con el mismo nombre que usted.)

Si tiene un solo nombre (por ejemplo, “Cher”), deberia escribir un punto (.) o guion
en el campo First Name (Nombre) y escribir su Unico nombre (por ejemplo, Cher)
en el campo Last Name (Apellido).

Cree un nombre de usuario que sea Unico para usted y que pueda recordar
facilmente. Su nombre de usuario tiene que tener entre 8 y 20 caracteres,
solo puede usar caracteres alfanuméricos y no puede usar ninglin espacio.

Su contrasefia deberia contener informacion que solo usted conoce y que es dificil
de adivinar para los demas. Puede revisar la seccién a la derecha, Password Rules o
sea, Reglas de contrasefia, para ver los criterios especificos de la contrasefia.
Mientras mas compleja sea su contrasefia, mayor sera la seguridad de su cuenta.

No se olvide de leer la informacidén importante de la secciéon “Website Terms of use
Agreement” (Acuerdo de términos de uso del sitio web) antes de continuar. Para
leer el texto completo, tendra que desplazar el cursor hacia abajo en la seccién.

Tendra que hacer clic en la opcién | accept the User Agreement (Acepto el acuerdo
del usuario) para poder continuar.

Después de poner la informaciéon en esta pantalla, haga clic en el boton Next
(Siguiente).
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DETR

Nevats Oeparimen o ayment
T st Pesshataian

Good Morning Tuesday, May 12, 2015
—
REGISTRATION
Uneaspiegment Ssesance -
xXx¥ GTOP ***
First Name Jane
» Logon Last Name Smith
+ New User? Mother's Maiden Name Test Please double check your
Email Add janedtest. .
el hares Janetest.com Name, Date of Birth, and SSN
Contact Phone
SSN 011-11-3333
Any mistake in these items may cause significant
i @D (/L EES delays in processing your claim.
Username Testlane
i Capgemin incanavorstonwen - [§1Pros ORACLE"

Repase la informacion de la pantalla de confirmacién y haga clic en el boton Submit (Enviar)

(o haga clic en el botdn Back (Volver) si tiene que hacer un cambio).

Good Afterncon Monday, June 03, 2013 @ Help | Contact | Resources
CiE/ay REGISTRATION

Linompplogment Jnvevamce .
Tn order to use Telephone Claim Filing System you need to create a Personal Identification Number or PIN. A PIN is any 4-digit number you choose.
You must remember your PIH, and it will be required when you file your weekly claim for benefits using the automated telephone claim system. Your
PIN number must be kept confidential. Do not share your PIN with anyone el

» Logen i Pin® (4DigitPin) [
+ New User? Retype Pin®
]
iNiincatamarstanwen - {IPros ORACLE

Ponga una contrasefia de 4 cifras para el teléfono (PIN) para identificarse cuando llame al
Centro de reclamos telefénicos, y haga clic en el botdn Submit (Enviar) (si ya tiene un PIN

telefdnico, es posible que no aparezca esta pantalla).

Claimant’s Guide to Online Claims in the State of Nevada— Spanish 2015
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Tuesday, May 12, 2015

REGISTRATION

- R

— Select question 3 — v
Submit

o Capgenminiimcombomionsen  [lPros ORACLE

6. Luego, tendra que seleccionar tres preguntas y respuestas para establecer su perfil de
seguridad.

e Elija las preguntas una a la vez de la lista desplegable; Luego, escriba su respuesta
en el campo Answer (Respuesta) a la derecha

e Continue hasta que haya completado las tres preguntas y respuestas.
(Nota: Apunte las preguntas y sus respuestas para tenerlas en el futuro y guardelas

en un lugar seguro).
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m Good Afterncon Tuesday, May 07, 2013 @ Help | Contact | Resources =
. SREGISTRATION

Uncapptogment Finsissance

s logom ~ The user has been successfully created, with user Id : mdaniel.
[+ logon
b New User?

You wil be automatically redirected to this link in few seconds.

@i Capgemini ncanaborstanwin  [JIPros ORACLE

Note el mensaje que confirma su nuevo nombre de usuario. Después de unos segundos,

aparecera automaticamente la pantalla “Claimant Login” (Inicio de sesidn para el solicitante). Si

hay algun problema, la pantalla no aparecerd, pero podrd hacer clic en el hiperenlace this
(este enlace) para ir a la pantalla de inicio de sesion.

link

Good Afternoon Tuesday, May 07, 2013 @Help| Contact | Resources

Welcome to UInv Claimant Self Service

sign In: Unemployment benefils may be available to individuals who are no longer
T & e i e S REn T T L e 1T T
Enter your user name provides a safe, efficient way to file an umployment insurance dlaim or file

) a claim for weekly benefits. You may also access payment status, change
Usemame: payment method, change tax withholding options, and access a 1099G for
filing tax returns.

The system is available 24hours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.

L e mprtepiscnt Forisvemee

Where do | enter my password? For a claim to be processed the same day, the claim must be filed before
Fﬁsﬂw 12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
Create New User Account filed Saturday will be processed Sunday Morning.

To file the initial claim, you will need the following:

Important Information + Social Security Number

No deduction from a workers' wage funds unemplayment insurance. It is funded by + Names, addresses, phone numbars and dates of employment for your last
employer contributions. two employers

A Claim becomes effective during the weel it was filed. « If you are not a U.S. citizen, an Alien Registration Number

If you do not complete a claim application within seven (7) calendar days, you will

nead to start over. To reopen a claim, you will need the following:

'You are responsible for the accuracy of your names.

Fraud is defined as making a false statement to receive benefits. Persons + Sodial Security Number

committing unemployment insurance fraud will be disqualified for a peried of time + Names, addresses, phone numbers and dates of employment for your last
and will not be eligible again until all benefits, penalties and interest are repaid. tow employers. You will only be asked to report employment since you last

Fraud includes: file

= Deliberately withhelding information
« Failure to re, work or income during a week that benefits are claimed

« Filing for benefits while incarcerated
« Using a name or Social Security Number that does not belong to you

i Capgerini in canis sarstianwin 3

AT RITRTRT,

Ponga su Username (Nombre de usuario) recién creado en la pantalla “Claimant Login” (Inicio de

sesion para el solicitante) y haga clic en el boton Continue (Continuar).
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T st Pesshataian

~——

Sign In:
Please use this secure Security Device to enter your password.

!szrk [enter)
|,

Whst's this?
Forgot your password?

@ Capgemin nzaistarionen - @lPros ORACLE

|

e —

Good Afternoon Tuesday, May 07, 2013 @Help| Contact | Resources

9. Ponga su Password (Contrasefia) en “Security Device” (Dispositivo de seguridad) y haga clic en

el boton Enter (Intro).

Good Morning Tuesday, May 12, 2015

ot vour image and ohrase?
Vhat's this?
Forgel Answer?

o Capgeniniincaiasernionein  §lPros ORACLE

10. Ponga la respuesta a la pregunta de seguridad que seleccioné anteriorment en “Security

Device” (Dispositivo de seguridad) y haga clic en el botén Enter (Intro).

Claimant’s Guide to Online Claims in the State of Nevada— Spanish 2015
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Good Afternoon

Uneaplogment Fusance

~y

Do not enter your password to our system unless you see your selected picture and phrase.

Tuesday, May 07, 2013

[CCATMAN TILOGIN]

Below is the picture and phrase that is just for you!

A ~aiffe Y Our personal security image
sie

350 (PO

TODETR  (enter)

|9 philosophical deal i Y our personal security phrase
Learn more about your device

Get a new image and phrase

@@ Help| Contact | Resources

To continue and accept this image and phrase clwck<~> D

@i Capgemini in coliaratisnwien - §IPros ORACLE'

11. Después de iniciar una sesidn exitosamente por primera vez, aparecera una imagen y frase
de seguridad los cuales fueron generados por el sistema.

e Silo desea, podra cambiar suimagen y frase de seguridad haciendo clic en el enlace
image and phrase (imagen y frase).

e Cuando esté conforme con su imagen y frase de seguridad, haga clic en el botén
Continue (Continuar).

Claimant’s Guide to Online Claims in the State of Nevada— Spanish 2015
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‘Good Morning Tuesday, May 12, 2015 | @ Help | Contact | Resources | Logoff

e
12. NCLAIMANT REGISTRATION:JPERSONALRINFORMATION

U wcaypptogment Fnsurance
CLATMANT 1D: 4800103
Please provide your Personal information

Fields marked with an asterisk = are required.

Date of Birth * 01/11/1933
» Personal Information  First Name * [3anE |
» Address Information Middle Initial l:l
» Contact Information Last Mame * ‘ SMITH |
» Demographics Info e - v
»

Employer Info ‘

Other Last Name Used (1) | Note: Only list other last names used in the fast 18 months.

ADVISEMENT: Please do not Other Last Name Used (2) \ |

use your Internet browser
“"Back” buttons. In the event Other Last Name Used (3) ‘ |

you need to retun to a Gender = v

previous page, please utize

the navigation buttons or the Mothers Maiden Name * ‘ Test |
menu inks on the left hand number of Additional Household Members ]
side of the screen. that Provide Income to the Home =

Are you required to pay Chid Supportz = (O ves O No

>/ Child support City l:l Mote: If you pay Child Support, enter City, State, and County.
Grid Support State

Child Support County

UINV €SS 2015-05-08 17:01:00 SYSPS
i@ Capgeminiin catsbarstionwin §]Pros ORACLE'

13. El sistema llevara a la pantalla “Registration: Personal Information” (Inscripcién: Informacion
personal).

e A continuacion vera mas informacién sobre cdmo completar esta seccion.
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Paso 2: Complete su inscripcion de solicitante

Resefa

Después de crear su cuenta de CSS en linea, el proximo paso en el proceso de solicitud es completar
su informacidn de solicitante en linea. Para ello tendrd que hacer lo siguiente:

e Poner sus datos personales, domicilio, contacto e informacion demografica

e Revisar y/o actualizar su informacién sobre su sueldo y su empleador

Tenga en cuenta lo siguiente:

e Siyatiene un reclamo existente o previo que fue creado en el sistema anterior, es posible
gue algunos de estos datos ya aparezcan en la pantalla, en cuyo caso solo tendra que
actualizar todos los datos que ya no sean validos y poner la informacién faltante.

(En el futuro, si presenta un nuevo reclamo y ha completado su inscripcién en el CSS,
no tendra que completar este paso por segunda vez; de todas maneras, se sugiere que
revise y actualice su informacion personal en la medida de lo necesario.)

e Elsistema guarda sus respuestas mientras pasa de una pantalla a la otra. Si deja el sistema
sin completar su inscripcion o reclamo, tiene siete dias corridos para volver a iniciar una
sesidon y completar su reclamo. Después de siete dias de inactividad, el sistema borrara toda
informacidn que almacend parcialmente, y tendra que volver a empezar. Tenga en cuenta
que el periodo de beneficios se basa en la fecha en que su reclamo fue completado, y no
en la fecha en que empezé.

Instrucciones

Good Morning Wednesday, May 08, 2013 @ Help| Contact | Resources

Sign In: Unemployment benefits may be available to individuals who are no longer

Enter your user name. worlang on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an umployment insurance claim or file

a claim for weekly benefits. You may also access payment status, change

Username: payment method, change tax withholding options, and access a 1099G for
filing tax returns.
The system is available 2dhours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.
Where do | enter my pessword? For a claim to be processed the same day, the claim must be filed before
Forgot your usemame? 12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims

Creste New User Acoount filed Saturday will be processed Sunday Morning.

No deduction from s” wage funds unemployment insurance. It is funded by

To file the initial claim, you will need the following:

nber
phone numbers and dates of employment for your last

o
ou are not a U.S. dtizen, an Alien Registration Number
To reopen a claim, you will need the following:

ity Number

i@ Capgeninincaatortionwitn - [J1Pros ORACLE"

1. Inicie una sesion en el sistema CSS usando el Username (Nombre de usuario) y Password
(Contraseiia). (Ponga su Username (Nombre de usuario), haga clic en el botén Continue
(Continuar), ponga su Password (Contrasefia) en el dispositivo de seguridad de la siguiente
pantalla y después haga clic en el botén Enter (Intro).

e Esposible que el sistema le pida que responda una de sus preguntas de seguridad.
En ese caso, llene el campo Answer (Respuesta) y haga clic en el botén Enter (Intro).
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(En cualquier momento en que acceda a su cuenta usando un navegador o PC

nueva, o si dejé de usar su computadora por un periodo prolongado, es posible que

tenga que responder una de sus preguntas de seguridad para verificar su identidad.)
e Tenga en cuenta que si dejé de usar el sistema CSS y vuelve mas tarde para

completar su inscripcidn, primero tendra que conectar su computadora con

www.ui.nv.gov y hacer clic en el enlace Existing User Sign In (Inicio de sesion

para usuario existente) en la parte superior derecha de la pantalla.

m Good Morning . Wednesday, January 23, 2013 | @ Help | Contact | Resources | Logoff =
. 1 REGISTRATION:3PERSONATSINFORMATION

Uneapieyment Tiwssance

Please provide your personal information

Fields marked with an asterisk * are required.
Date of Birth 10/02/1379 (] (mm/ddfyyyy)
|} Personal Information  FirstName MATTHEW
+_Address Widdle Initial R
+ Contact Information Last Name DANIEL
> Demographics Suffix Doctor of Philosophy -

Other Last Name Used (1) lote: Only list other last names used in the last 18 months.
ADVISEMENT: t
u Other Last Name Used (2)

Other Last Name Used (3)

Gender -

de  Mothers Maiden Name

Number of Additional Household Members
that Provide Income to the Home

4/‘ Are you required to pay Child Support? @ Yes @ No

Child Support Gity lote: If you pay Child Suppart, enter City, State, and County.
Child Support State -
Child Support County -

UINY CSS 2013-01-22 21:01:58 DVT
i Capgemin incanis mrsanwe - BIPros ORACLE

2. Complete los campos vacios de la pantalla “Informacién personal”.

e Tenga en cuenta la informacion en la parte izquierda de la pantalla que le informa
que no deberia usar el boton Back (Volver) de su navegador de Internet al navegar
por las pantallas del sistema CSS.

e Algunos de los campos de la pantalla “Personal Information” (Informacién personal)
estaran llenados con la informacidén que puso al crear su cuenta en linea.

e Siusd un apellido distinto en cualquier momento en los Ultimos 18 meses, tiene
gue llenar los campos Other Last Name Used (Otros apellidos usados).

e Siresponde “Yes” (Si) a la pregunta sobre la manutencidn de los hijos, tiene
gue completar los campos adicionales sobre la manutencion de los hijos
(Child Support City (Ciudad donde se proporciona la manutencién de los hijos),
Child Support State (Estado donde se proporciona la manutencién de los hijos),
Child Support County (Condado donde se proporciona la manutencion de los hijos).

o Después de Poner la informacion de esta pantalla, haga clic en el botdn
Next (Siguiente).
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Guia para el autoservicio en linea del solicitante

Uneanprieyment Tverance

» Personal Information Fiel ced with
| Address Mailing Address Residential Address, if different than mailing
»_Contact Information Country = USA - Country = USA -
» D hi
|-Demographics Address Line 1+ Address Line 1+

Address Line 2 Address Line 2
ADVISEMENT: Flease do not
use your Internet browser City = City =
‘Back” buttons. In the event
you need to reum to a State - State A
previous page, please utiize 7ip Code * 7Zip Code +
the navigation buttons or the i HEts
menu lnks on the lefthand side|  Closest JobConnect -
of the screen. Office ' _ :

Commuter © yes ) No Note: Do you regularly travel across a state line or border to go to work or look for work?
4

Good Morning MATTHEW R DANIEL PHD Wednesday, January 23, 2013 | %@ Help | Contact | Resources | Logoff ~ *

REGISTRATION:FADDRESS

MATTHEW R DANIEL PHD
Please provide your Address information

UINY CSS 2013-01-22 21:01:58 DVT
wi Capgermini i conistaratianwicn - IPros ORACLE"

3. Complete la informacidn de la pantalla “Address” (Domicilio).

Tiene que proporcionar un “Mailing Address” (Direccidn postal) para recibir
su tarjeta de débito y otra correspondencia de la agencia.

Si su domicilio es distinto que su Direccién postal, ponga su “Residential Address”
(Domicilio).
Si necesita informacion adicional para su domicilio, como un nimero de apartado

postal, nimero de sala o de departamento, puede ponerlo en el campo
Address Line 2 (Domicilio, linea 2).

Elija la oficina de JobConnect mas cerca o mas conveniente para usted.

Si puso una direccién fuera del estado, tendrd que poner una respuesta en la opcién
Commuter (Trabajador de fuera del estado). Elija la opcién “Yes” (Si) si pasa con
regularidad por la frontera del estado para trabajar o buscar trabajo; de lo contrario
seleccione la opcién “No”.

Después de poner la informacion de esta pantalla, haga clic en el boton Next
(Siguiente).
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Guia para el autoservicio en linea del solicitante R

‘Good Afternoon MATTHEW R DANIEL PHD

Wednesday, January 23, 2013 | %@ Help | Contact | Resources | Logoff

b —— e CLAIMANT__LRGISTRATION. 'ADDRESS

MATTHEW R DANIEL PHD

/2 Address Search Result - Windows Internet Explorer provided by Capgemini Govemment Solutions LLC

[iEence wil be sent
R to anincorrect

Address Validation Failed.

Note: The address you entered has been identfied s invalidjfincomplete in & cross match with US Postal Service addresses. Invalid/incomplete addresses could be a result
of & missing apartment number, an incorrect number on a street, or Using street instead of avenue etc, To proceed with the address you entered, leave the selection "User
entered address” marked and press select. To use the address suggested by the system, click on the address you wish to use and press select; or to change the address
completely press the cancel buttan.

User entered address

1234 CARSON ST. CARSON CITY NV 89701

ress(es) suggested by the system

Suggested Address
Nothing found to display.

4. Siladireccion que puso esta incompleta o no es reconocida por el sistema, aparecera
una ventana emergente con opciones para validar la informacidn sobre su domicilio.

e Puede ya sea aceptar la direccion que proporciond bajo “User entered adress”

(Direccién proporcionada por el usuario) o seleccionar una de las direcciones
sugeridas por el sistema de la lista “Addresses selected by the system” (Direcciones
seleccionadas por el sistema), si corresponde.

e Después de haber seleccionado su direccidn, haga clic en el botdn Select
(Seleccionar). Al hacerlo, volvera a la pantalla anterior, donde su direccidn verificada

estard realzada en amarillo, y tendrd que volver a hacer clic en el boton Next
(Siguiente).
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Guia para el autoservicio en linea del solicitante R

Good Afternoon MATTHEW R DANIEL PHD

S a—— REGISTRATION _@m

MATTHEW R DANIEL PHD

Wednesday, January 23, 2013 | @ Help | Contact | Resources | Logoff ~ ~

Please provide your contact information
Fiekls marked with an asterisk * are required.

Primary Telephone | (ooe00e0000) Ext

+_Personal Information Alternate Telephone
»_Address
}_Contact Information

{oo-x00-10000) Ext
Celuiar Telephane

{roocacoc000d)

Fax Number

Email Address

[
|»_Demographi
Demographics Co@yyyzs)

Preferred Contact Method = -

ADVISEMENT: Please do not

e your Tt brovser
"Back” buttons. In the event

you need to retum to a

previous page, please utize

the navigation buttons or the

menu inks on the left hand side

of the screen.

t

UINY C55 2013-01-22 21:01:58 DVT
@i Capgemini incaabarstionwitn §1Pros ORACLE"

5. Complete la informacidn de la pantalla “Contact” (Contacto).
e Sielige “E-mail” como su Preferred Contact Method (Método preferido de contacto),
tiene que poner un email en el campo Email Address (Direccion de email). No se
olvide de leer el mensaje especial sobre el uso de email.

e Después de poner la informacion de esta pantalla, haga clic en el botdn
Next (Siguiente).

Good Afternoon MATTHEW R DANIEL PHD

Wednesday, January 23, 2013 | @ Help | Contact | Resources | Logoff ~ *

REGISTRATION:JDEMOGRAPHICS

MATTHEW R DANIEL PHD
Please provide your Demographic information
Filds marked ith an asterisk * are required.

A mesmplogmeat Savrance

Highest Grade Completed =

»_Personal Information Degree Completed [+

}_Address Race =

b Contact Information Ethnicity =
|>_Demographics Disabled *

Veteran © ves © Mo

ADVISEMENT: Please do not —

use your Intenet browser U.S.Gitizen * © ves © No

"Back” buttons. In the event Mote: Enter &
you need fo retum fo & Aien Registration Number A et Ente

o

fdd,

the navigation buttons or the [ grenfadyyy)
menu finks on the left hand side | Preferred Language *
of the sreen.

previous page, please UBIZE  ajen Registration Expiration Date

Engish = MNote: If Other, please enter Preferred Language

t

UINV CS5 2013-01-22 21:01:58 DVT
i Capgeminiinzats oravanwin - [§IPros ORACLE'

6. Complete la informacién de la pantalla “Demographics” (Datos demograficos).
e Siselecciond “No” en la opcién U.S. Citizen (Ciudadano de EE.UU), tendra que poner
su Alien Registration Number (No. de inscripcidén de extranjero) y Alien Registration

Expiration Date (Fecha de vencimiento de su inscripcion de extranjero).

e Siselecciona “Other” (Otro) como su Preferred Language (ldioma preferido), tendra
que poner su idioma preferido en el campo siguiente. De no ser asi, deje este cuadro
en blanco.

e Después de poner la informacion de esta pantalla, haga clic en el boton Next
(Siguiente).
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Good Morning JANE SMITH Tuesday, May 12, 2015 | @ Help | Contact | Resources | Logoff .DETR
—— T
REGISTRATION:SEMPLOYERY

JANE SMITH CLAIMANT ID: 4800103
Please provide your Employer information

To protect your right to privacy and prevent your benefits from being used by other person, you must correctly select one employer you worked for in past from the
list shown below. This may or may not be your most recent employer. Failure to correctly select the employer for whom you worked wil cause you to not be able to
file on the Intemet.

WUnemplogment Tosssance

»
|2_Personal Information Please be aware that our records may reflect a corporation name. You should have your W2 form or paycheck stubs available from the previous year and 2 haff.
» Address Information ;

SERPS FAMILY LIMITED PARTHERS
BECKER GENERAL CONTRACTORS IN

» Demographics Info

» Employer Info MICHELLE R AGNELLO CPA
- VEGAS MARTINI GROUP LLC
ADVISEMENT: Please do not (O ALLIED DEVELOPMENT GROUP INC

use your Intemet browser
“Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand
side of the screen.

NOBLE HOME LOANS
COATS AMERICAN

FCH FUNDING INC
HIREALLIANCE
NONE OF THE ABOVE

je]
L e R

UINV CSS 2015-05-08 17:01:00 SYSPS
1NN Incallsbarationwich - YIPros ORACLE

7. En el proximo paso, vera una lista de empleadores. Seleccione uno de sus empleadores
anteriores. Luego, haga clic en el boton Next (Siguiente).

e Nota: Es posible que algunos de sus empleadores pueden aparecer bajo su
nombre corporativo. Probablemente estan disponibles los formularios W2 o
talones de pago para los 18 meses anteriores.

‘Good Morning Tuesday, May 12, 2015 @ Help | Contact| Resources
R ——
Reference # 2015321005124800103 Unemployment benefits may be available to individuals who are no
longer working or whose hours have been significantly reduced. This
e 3 . 3 o website provides a safe, efficient way to file an unemployment insurance
Our records indicate you did not work for the employer you  iaim or file a claim for weekly benefits. You may also access payment

selected. status, change payment method, change tax withholding options, and
access a 10996 for filing tax returns.

WUneoplogment Fnsusance

The system is available 24 hours a day, seven days a week. Should you
Please contact the Telephone Claim Center and SPT TN G, (e L T TS T Gy e
provide the reference number shown above. For a claim to be processed the same day, the daim must be filed within
normal business hours (8:00 a.m. to 5:00 p.m.) Monday through Friday.
Claims filed after business hours on Friday, or any time on Saturday or
Login or PIN Assistance only - avalable Monday through Friday, 8:004M to Sunday will be processed Monday evening.
5:00PM, except holidays

/ To file an initial claim, you will need the following:
Internet HelpDesk : (775) 684-0427
» Sodal Security Number
« MNames, addresses, phone numbers and dates of employment for

Important Reminders your last two employers
« If you are not a U_S. itizen, an Alien Registration Number

e funds unemployment insurance. It i

No deduction from a workes
funded by employer contributions.

To reopen a daim, you will need the following:
A claim becomes effective during the week it was filed.

- « Social Security Number
fyou do not complete  cam applcation WEf seven (7) calendar days, you D e e P oo e e e e
wilneed to start over. your last two employers. You will only be asked to report
employment since you last filed.

You are responsble for the accuracy of your ans

Fraud is defined as making 2 false statement to receive benefits, Persons
committing unemployment isurance fraud wil be disqualfied for a period of
time and wil not be eligble again untl all benefits, penalties and interest are
repaid. Fraud includes:

« delberstely withholding information
faiure to report work or income during 3 week that benefits are
chaimed

fiing for benefits whie ncarcerated

using a name or Socal Security Number that does not: belong to you

UINY CSS 2015-05-08 17:01:00 SYSPS
i Capgeminimncotissorationwen - [§IPros ORACLE

8. Siselecciona el empleador equivocado, vera esta pantalla. Siga las instrucciones
para comunicarse con el “Telephone Claim” (Reclamo teléfonico).
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Guia para el autoservicio en linea del solicitante R

Good Afternoon MATTHEW R DANIEL PHD Wednesday, January 23, 2013 | @ Help | Contact | Resources | Logoff

S
Ja—— “SUNEMPLOYMENT WWW

Missing Wages: Th

»_Customer Menu

+_Claimant Homepage

+ Change Personal Info
»_Change Password
»_Confirmation History
»_Debit Card Website

} Determination History
»_Appeal Information

+_My Documents

rmings displa the listed periods.
e —— (snu;,;;;ﬁ«;nﬂtmmn (#Z)lll_mlfﬁgzzﬂnmngh (ss)mfn;,"]?«z}.z?mmn
use your Intemet browser

‘Back” butfons. In the event | MCDONALDS
you need to rem to a
previous page, please uliize

(#5) 10/01/2012 through
12/31/2012

PERSONAL AUTO PERSONAL AUTO PERSONAL AUTO PERSONAL AUTO

SERVICE 23,123.50 SERVICE 26,784.98 SERVICE 31,985.86 SERVICE 33,657.10

% 23,123.50 % 26,784.98 % 31,985.86

the navigation buttons or the * Do you have missing or incorrectly reported wages in the base period list=d above?

menu inks on the left hand side The wages reported are correct .

of the screen.

Current Quarter Estimate

(#4) 07/01/2012 through
30/2012

14,543.45

$14,543.45 $33,657.10

‘ Monetary Eligiblity Eligible Weekly Benefit Amt $402.00 Mumber of Weeks 26 Maximum Benefit Amt $10,452.00
I |

UINV CS5 2013-01-22 21:01:58 DVT

|

i Capgerninincatatortionwitn - IPros ORACLE"

9. La pantalla “Unemployment Insurance Benefits Estimator” (Estimador de beneficios
de seguro de desempleo) es una evaluacion preliminar de su elegibilidad potencial para
recibir beneficios del seguro de desempleo.

o No se olvide de leer el texto naranja de la pantalla para obtener informacién
adicional.

e Laseccion “Base Period Quarterly Wages” (Sueldo trimestral del periodo de base)
muestra el sueldo que gand y reporté en Nevada en el periodo de base actual.
Este sueldo se utilizé para calificarlo para un reclamo del seguro de desempleo.

e Sicree que hay empleadores y/o sueldos faltantes en la seccion “Base Period
Quarterly Wages” (Sueldo trimestral del periodo de base), o ve empleadores que
no reconoce, seleccione una de las opciones de la lista desplegable Missing or
Incorrectly Reported Wages (Sueldos faltantes o reportados incorrectamente).

e Laseccion “Current Quarterly Estimate” (Estimacion trimestral actual) contiene
la siguiente informacion:

o Monetary Eligibility (Elegibilidad monetaria) indica si, de acuerdo a nuestros

registros, ya ha ganado el dinero suficiente durante el periodo de base para
efectuar un reclamo.

o Si se lo considera elegible, Weekly Benefit Amt (Monto de beneficios
semanales) es el monto que es elegible para recibir durante cada semana
de desempleo (de acuerdo a los sueldos listados).

o Si se lo considera elegible, Number of Weeks (Cantidad de semanas) es la

maxima cantidad de semanas que puede cobrar un cheque de desempleo,
hasta un maximo de 26 semanas.

o Si se lo considera elegible, Maximum Benefit Amount (Monto de beneficios
maximo) es la maxima cantidad de dinero que puede cobrar durante el periodo
de reclamo.

e Note el botdn Print (Imprimir) al pie de la pantalla. Se recomienda que imprima esta
pantalla para tener esta informacion a mano.

e Haga clic en el boton Continue to File Claim (Continuar a presentar reclamo) y lea
las instrucciones de la siguiente seccién.
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Guia para el autoservicio en linea del solicitante

Paso 3: Solicite sus beneficios

Resena

Después de completar su inscripcidn, estara listo para solicitar sus beneficios (es decir, presentar
su reclamo inicial). Para ello tendra que hacer lo siguiente:

Proporcionar la informacion de elegibilidad necesaria

Verificar y actualizar su historial de empleo e informacién sobre su Ultimo empleador

(y posiblemente su penultimo empleador)

Proporcionar informacion sobre su(s) separacion(es) del trabajo y su busqueda de trabajo
Revisar la informacidn que puso y presentar su reclamo

Proporcionar informacién adicional por medio de una investigacién dinamica de los hechos
(dynamic fact finding, o DFF), si el sistema se lo pide

Tenga en cuenta lo siguiente:

o Después de solicitar sus beneficios, tendra que presentar un reclamo todas las semanas para
seguir recibiendo beneficios (esto se describe en la proxima seccion).

e Esta seccidn describe especificamente como hacer el reclamo inicial. Si su proceso de
presentacion de reclamo semanal se interrumpid y necesita volver a abrir un reclamo
existente, consulte la seccion Como reactivar un reclamo.

Instrucciones
Good Morning Wednesday, May 08, 2013 @ Helo| Contact | Resources
Csempilogment Fusuzrance . = W w
|
Sign In: Unemployment benefits may be a uals who are no longer
i b s
v _ b T e e o L e o TR S e
sermame: payment method, change tax withholding options, and access a 10996 for
filing tax returns.
rmoen - sereis elo, hease ok oty motes senl L b
Where do | enter my password? For a claim to be processed the same day, the claim must be filed before
h_’Q_I'—Fﬂ Vﬂ' four username? 12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
LCreste New User Account filed Saturday will be processed Sunday Morning.
To file the initial claim, you will need the following:
§ s, Jwﬂcné numbers and dates of employment for your last
e hot a . ciizen, an Alen Regisration Numbe
k that benefits are daimed
rdp(;il]]g.(‘lﬂill‘i\anakmmmnwnh HiPros ORACLE"
-
1. Conéctese con www.ui.nv.gov, haga clic en el enlace Existing User Sign In (Inicio de sesién

para usuario existente), e inicie una seccion en el sistema CSS usando su Username (Nombre
de usuario) y Password (Contrasefia). (Ponga su Username (Nombre de usuario), haga clic
en el botdon Continue (Continuar), ponga su Password (Contrasefia) en el dispositivo de
seguridad de la siguiente pantalla y después haga clic en el botdn Enter (Intro). Es posible
que el sistema le pida que responda una de sus preguntas de seguridad. En ese caso, llene

el campo Answer (Respuesta) y haga clic en el boton Enter (Intro).

Si acaba de completar su inscripcion, y ya se encuentra en la pantalla “Initial Filing”
(Presentacion inicial), vaya directamente al paso nimero 4.
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Good Morning JAXSON SMITH I Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff

JAXSON SMITH IIT

2345 CARSON ST., CARSON CITY NV 89701 JAXSON@ABC.COM|

Uncayprcgment T vance

Welcome to the Nevada Department of Employment, Training and Rehabilitation Cl
Click on the titie to choose the services you wish to use from the follo

ant Self Service website.
options.

»_Customer Menu

Go to My HomePage

e — e a New 1t Insurance Cleim
»+_Change Personal Info

»_Change Password

+_Confirmation History Equal Oppostun

I rTT—— Ausiliary aids and se

|>_Debit Card Website For Laiaduils

» Determi

History TTY (800} 326-6868 or Nevada Relay 711
»_Appeal Information
»_My Documents

ADVISEMENT: Fiease do not
use your Intemet browser
“Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links an the lefthand side
of the screen.

UTNV CS5 2013-01-22 21:01:58 DVT

wi Capgemini in calls saratianwih

2. Aparecerd la pantalla “Customer Menu” (Menu del cliente). Haga clic en el enlace File a New
Unemployment Insurance Claim (Presentar un nuevo reclamo de seguro de desempleo).

Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | % Help | Contact | Resources | Logoff

]
UNEMPLOYMENT SINSURANCEYBENEFITSYESTIMATORY

The Unemployment Benefits Estmator is a prelminary determination of your potential eligbility for unemployment insurance benefits. The information below is based solely on
wages currently on file in Nevada and is valid only for use with a daim fied today. Keep inmind that these results are an estimate presented for ilustration purposes anly.
This estimate is not a quarantee of benefits.

Unwonplegment Tossrance

Missing Wages: The Estimator wil not show wages:

« Eamed and reported in another state during your base period.
* Eamed by warking for the Federal Govermment.

|+ Change Personal Info o Eamed whie n the miltary.
» (llaHE Password
»_Confirmation History Any wages earned from the above will be added as a result of daim filing.

Card Website

Base Period Quarterly Wages
ion History
»_Appeal Information

» My Documents

A year is separated inta four calendar quarters (January through March, April through June, July through September, and October through December). For Nevada daims, @
Base Periodis the first four of the last completed calendar quarters at the tme you file your iniial application. The first four quarters (dates) displayed below are your base
periad (see Clamant Handbook ink in Resources for diagram).

Your employer(s) reported the eamings displayed during the listed periods.

(#1) 10/01/2011 through | (#2)01/01/2012 through | (#3) 04/01/2012 through | (#4) 07/01/2012 through | (#5) 10/01/2012 through
m‘"ﬁgﬁfﬁ bg:w::: 12/31/2011 03/31/2012 06/30/2012 09/30/2012 12/31/2012
k PERSONAL AUTO PERSONAL AUTO PERSONAL AUTO PERSONAL AUTO PERSONAL AUTO
"Back” buttons. In the event SERVICE 3,698.00 SERVICE 13,425.43 SERVICE 21,344.43 SERVICE 21,343.34 SERVICE 25,435.53
you need to reun to a
Dorevious page, please utilze $3,698.00 $13,425.43 $21,344.43 $25435.53

the navigation buttons or the
menu links on the left hand side
of the screen.

= Do you have missing or incorrectly reported wages in the base period listed above?
The wages reparted are correct -

Current Quarter Estimate

R e
| Monetary Eligiblity Eligible Weekly Benefit Amt $402.00 Number of Weeks 26 Maximum Benefit Amt $10,452.00
e | o

UINV C55 2013-01-22 21:0:58 DVT
wi Capgenmini nzanssarstanwen [IPros ORACLE'

uid be your esti

3. Revise y ejecute todos los pasos de la pantalla “Unemployment Insurance Benefits
Estimator” (Estimador de beneficios de seguro de desempleo) y haga clic en el botdn
Continue to File Claim (Continuar a presentar el reclamo).
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Guia para el autoservicio en linea del solicitante

DETR

Nevats Oeparimen o ayment,
T st Pesshataian

Unempieyment Finvssamie

+_Initial Filing
+_Employment
» Separation
»_Other
»_Work Search
}_Summary

+ Submit
»_Confirmation

Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff =

S
APPLY FORIBENEFITS:JINITTALAFILING!

Foekds marked with an asterisk * are required.

Has all of your employment been self-employment since 10/01/20117 =
Have you applied for benefits in another state at any time since 10/01/20112 =
Has all of your employment been in another state since 10/01/20117 *

Has any of your employment been in another state since 10/01/20117 *

Do you currently reside in Nevada? =
Have you served in the Miltary since 10/01/20112 =

Note: If you are on Terminal Leave from the Military, you are not considered unemployed
until your leave is exhausted and you have been released from the Military.

At this moment are you in the State of Nevada? *

Has any of your employment been as a civilian with the Federal Government since 10/01/20117 =
Have you worked for a school or educational institution since 10/01/20112 =

Have you worked for a professional athletics organization since 10/01/20117 *

- 4

UINV CSS 2013-01-22 21:01:58 DVT
@i Capgenmin incanis mrstianwen - BIPros ORACLE

4. Después de hacer clic en el boton Continue to File Claim (Continuar a presentar el reclamo)
de la pantalla “Benefits Estimator” (Estimador de beneficios), aparecera la pantalla “Initial
Filing” (Presentacidn inicial).

e Nose olvide de leer cada pregunta cuidadosamente y de seleccionar la opciéon
correcta.

e Responda todas las preguntas que corresponda y haga clic en el botén Next
(Siguiente). Tenga en cuenta que en esta pantalla y las pantallas siguientes tendra
gue responder a todas las preguntas para poder avanzar a la préxima pantalla.

»_Tnitial Filing
»_Employment
} Separation
» Other

+ Work Search
»_Summary
}_Submit

»_Confirmation

Uneapieyment Tinvsrance

Good Morning JAXSON SMITH I Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff
S
- APPLY FORYBENEFITS-SINITTATNFILTNGY

Fields marked with an asterisk * are required.

Have you filed for and received payment for workers' compensation for an injury you received on the job? * © Yes © Mo
If yes, please provide the date you started receiving disability payments: 78] mm/ddfryyy)

Are you self-emploved 7 *
Are you gttending school or training ? =

Are you mentally and physically able to work? *
s there any ather reason why you cannot seck or accept mmediste work

(such as chid care, transportation, care of & famiy member, etc.)? =
Have you refused any job offer / referral since 09/20/20127 *

Have you worked two or more on-cal assignments since 03/30/2012? =

Have you worked two or more assignments for a temporary agency since 09/30/20122 -

Have you worked for two or more different employers since 09/30/20127 =

- 4

UINV CSS 2013-01-22 21:01:58 DVT
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5. La prdéxima pantalla continta con preguntas sobre la presentacién del reclamo inicial.
Responda todas las preguntas que corresponda y haga clic en el botén Next (Siguiente).
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Guia para el autoservicio en linea del solicitante

Good Morning JAXSOH SMITH IIT Thursday, January 24, 2013 | @ Help | Contact | Resources |Logoff =

W W , mﬂﬁ&mmm EAUASTIEMPTOVER]

INSTRUCTIONS:

»_Initial Filing
»_Employment

» Separation
b Other

» Work Search
Select your Last Type of
+ Summa i Employer Employment  Dates of Employment

PERSONAL AUTO SERVICE F - T eomiddivyyy) o 78] frm/cdfyyyy) Remove

|

»_Submit

»_Confirmation

If your employer is not listed above, use one of the following buttons to add your employer to the list.
Add Mevada Employer | Add Federal Employer | Add Military Employer | Add Out of State Employer

t

UINY CSS 2013-01-22 21:01:58 DVT
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6. A continuacion tendra que revisar y poner mas informacion sobre su historial de trabajo. No
se olvide de leer las instrucciones que aparecen en la parte superior de la pantalla.

e Verifique que todos los empleadores para quienes trabajo durante el periodo de base
(es decir, los Ultimos 18 meses) estén en la lista. Si llegara a faltar un empleador,
agréguelo de la siguiente manera:

Para agregar un empleador de Nevada, haga clic en el boton Add Nevada Employer (Agregar
empleador de Nevada) para abrir la pantalla “Add Nevada Employer” (Agregar empleador de Nevada).
Puede hacer una bisqueda del empleador de Nevada o agregarlo manualmente. Le conviene usar
primero la opcién de busqueda para verificar si su empleador ya se encuentra en el sistema. Si no puede
encontrar el empleador deseado usando la funcion de busqueda, puede hacer clic en el boton Manual
Entry (Entrada manual) para agregar su empleador a mano. Cuando esté listo, haga clic en el boton
Finished Adding Nevada Employers (Terminé de agregar empleadores de Nevada).

Para agregar un empleador federal, haga clic en el boton Add Federal Emtployer (Agregar empleador
federal) para abrir la pantalla “Add Federal Employer” (Agregar empleador federal). Puede poner el
empleador federal de dos maneras distintas. (i) Puede seleccionar su empleador de la lista desplegable
Most Common Federal Employers (Empleadores federales mas comunesLy después hacer clic en el
botén Add Employer (Agregar empleador). (i) En forma alternativa, puede hacer una bisqueda de su
empleador usando la opcién de bisqueda. Cuando esté listo, haga clic en el botén Finished Adding
Federal Employers (Terminé de agregar empleadores federales%.

Para agregar un empleador de Nevada, haga clic en el boton Add Military Employer (Agregar
empleador militar) para abrir la pantalla “Add Military Employer” (Agregar empleador militar). Seleccione
el empleador de la lista desplegable. Después responda a la pregunta “Yes/No” (Si/No) y haga clic en el
boton Add Employer éAgregar empleador). Después haga clic en el botén Finished Adding Military
Employers (Terminé de agregar empleadores militares).

Para agregar un empleador de otro estado, haga clic en el botén Add Out of State Employer (Agregar
empleador de otro estado) para abrir la pantalla “Add Out of State Employer” (Agregar empleador de otro
estado). Ponga la informacion sobre el empleador en los campos provistos y haga clic en el boton Add
Employer (A%regar empleador). Después haga clic en el boton Finished Adding Out of State
Employers (Terminé de agregar empleadores de otro estado).

e Proporcione el tipo de empleo y las fechas de empleo para su empleador mas
reciente, y también las fechas para cualquier empleador federal o militar.

e También tendra que proporcionar informacién sobre su penultimo empleador
si cumple con los siguientes criterios:
o Trabajé en dos asignaciones de turno en las Ultimas 16 semanas
o Trabajé en dos asignaciones temporales en las tltimas 16 semanas
o Trabajé para dos empleadores distintos en las ultimas 16 semanas
o No trabajé mas de 16 semanas para su ultimo empleador

e Después de poner la informacidn de esta pantalla, haga clic en el botén
Next (Siguiente).
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Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | % Help | Contact | Resources | Logoff

VAPPLY \FOR BENEFITS:ICOITECT §SEPARATIONINFORMATION

Select the "Provide Additional Information” link(s) for each

Uneapieyment Tivsrance

PERSONAL AUTO SERVICE Last Employer Provide Additional Information Edit

»_Tnitial Filing
»_Employment
}_Separation
» Other

» Work Search

»_Summa
»_Submit
» Confirmation

|

UINV CSS 2013-01-22 21:01:58 DVT
i Capgernini mzatsbarstanwen - @iPros ORACLE

|

7. Sitiene mas de un empleador listado en la pantalla “Employment History & Last Employer”
(Historial de empleo y ultimo empleador), el sistema mostrard la pantalla “Collect
Separation Information” (Recopilar informacion de separacion) para cada uno de sus

empleadores.

e Siaparece esta pantalla, haga clic en el enlace Provide Additional Information
(Proporcionar informacién adicional) para el primer empleador listado y complete
la pantalla resultante (vea el proximo paso). Después volvera a esta pantalla,

y tendra que hacer clic en el enlace nuevamente para completar la misma pantalla
para el préximo empleador. Una vez que complete el proceso para cada uno de
los empleadores listados, continte con el resto de las instrucciones.

e Sino aparece esta pantalla, proceda directamente al proximo paso.
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Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | %@ Help | Contact | Resources | Logoff ~ *

__
FOR{BENEFITS:{SEPARATION

me: PERSONAL Last Employer

Uneanpreyment Tverance

Reason Employment ended: * -
»_Initial Filing 1f Quit or Discharge select the reason why? -
|+ Employme: ployment Will you be returning to work for this employer by 02/23/20132 = @ Yes © Mo
|» Separation 1f yes, please enter your return to work date: T3] mm/ddfyyyy)
»_Other Wihat are your gross earnings for this employer between 01/06/2013 and 01/12/20132 = $
» Work Search
¥ _Summary
»_Submit

*_Confirmation

t

UINV CSS 2013-01-22 21:01:58 DVT
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8. Complete la informacién de la pantalla “Separation” (Separacion).
e En el campo Reason Employment ended (Razdn por la que termind el empleo) seleccione
la razén por la separacion que mejor describa por qué fue separado del empleo.
e Note que las fechas de Gross Earnings (Ingresos brutos) se basan en la tltima
semana de trabajo con su empleador.
o Después de poner la informacion de esta pantalla, haga clic en el botdn
Next (Siguiente).

Good Morning JAXSON SMITH TIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff
APPLY FOR {BENEFITS :OTHERYSEPARATION

Fields marked with an =

L neapogment Jpvivamce

are required.

Are you currently receiving workers' compensation for a job related injury or illness? = © Yes @ No
Are you a member in good standing of a union with a hiring hall? = @ Yes @ Mo
1f yes, what s the urion name? ® |
If yes, my union dues have been paid through? 5] e /dd )
|-_Separation Are you or will you receive pension or retirement pay (other than Sodial Security)? = © Yes © No
» - .
Other Are you or will you receive vacation pav , severance pay , military accrued leave pay or other separationpay? = () Yes () No
» Work Search - -
If you are eligile to receive benefits, would you like Federal Income Tax withheld from your benefits? = © Yes @ Mo
|_Summary Do you have a definite return to work date or willstart a new job by 02/23/2013 for an employer you have not told .~
s Submit e © Yes © No
' Confirmation 1f yes, what s the name of the employer? [ @ |
If yes, what is your return to work or start date? 78] (o jdd fyvyy)

|

UINV CSS 2013-01-22 21:01:58 DVT
@i Capgernini i conistaratianwicn - IPros ORACLE"

9. La pantalla “Other Separation” (Otra separacion) le pide informacién adicional sobre su
separacion y elegibilidad para hacer un reclamo. Complete la informacidn en esta pantalla
seglin corresponda.

e Sies miembro de un sindicato con una sala de contratacién, tendrd que
proporcionar dicha informacion seleccionando el botdn Yes (Si) y después haciendo
clic en el botdn de busqueda Union Name (Nombre del sindicato).

e Sitiene una fecha definitiva para volver al trabajo, o va a comenzar un nuevo
trabajo a menos de cuatro (4) semanas de la fecha en que presenta su reclamo,
tendra que proporcionar esa informacion. Haga clic en el botdon Search (Busqueda)
para abrir la ventana “Employer Search” (Busqueda de empleador) y encontrar
e poner la informacién del empleador.

o Después de poner la informacion de esta pantalla, haga clic en el boton Next
(Siguiente).
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Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff  “

FORYBENEF LTS*SW ORKISEARCH

Fields marked with an asterisk = are required.
Primary Occupation you are seeking? [ @ |
MNote: Please note information provided on your primary and secondary occupations may be
used for job placement assistance. You must be willing to seek and accept work for which
you have skills and/or education.

Uneapleyment Tiss e

»_Initial Filin
9 Secondary Occupation you are seeking? | e |
»_Employment
= Choase a JobConnect office in the area youlook for work -

»_Separation
T Other Whiat is your lowest rate of pay you wil accept for the type of work you are sesking? & per -
+ Work Search Is the wage you indicated within the lowest to median wage range for the occupation you are seeking? @ Yes © No
» Summary Are you willing to work any day of the week normal to the occupation you are seeking? @ Yes © No
» Submit Are you wiling to work any shift normal to the occupation you are seeking? © Yes © No
»_Confirmation What round trip distance will you travel to seek and accept work? =

Are tools, license, or permits required for the work you are seeking? * © Yes © Mo

If yes, do you have the tools, license, or permit to perform the work you are seeking? © Yes © No

UINY €55 2013-01-22 21:01:58 DVT
wi Capgemini incalisratianwin IPros ORACLE'

t

10. La pantalla “Work Search” (Busqueda de trabajo) le pide informacion sobre su ocupacion
y disponibilidad para trabajar. Complete la informacién en esta pantalla segin corresponda.

e Tendra que proporcionar las ocupaciones primaria y secundaria que estd usando
para su busqueda de trabajo. Estas deberian ser las ocupaciones en que ha
trabajado mas recientemente, o una ocupacidn para la que esté capacitado
o educado. Haga clic en el botdén de busqueda a la derecha de los campos Primary
Occupation (Ocupacion primaria) y Secondary Occupation (Ocupacion secundaria)

para completar estos campos.

e Después de poner la informacion en esta pantalla, haga clic en el botdn

Next (Siguiente).
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Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff ~ *|

sy e asen S

JAXSON SMITH IIT

Please carefully review each section of the information you have provided.
1f you need to change information, click the Edit button for that section.
Personal Information

m

Date of Birth: 10/16/1973 Gender: Male

» _Initial Filing First Name: JAXSON Mothers Maiden Name: EDWARDS
|»_Employment Last Name: SMITH Withold Federal Tax? Yes
|*_Separation T Number of Additional Household Members that &

» Other Provide Income to the Home:
[+ Work Search Suffix: m Are you required to pay Child Support? Mo

} Summan Other Last Name Used (1): Child Support City: m
» Submit Other Last Name Used (2): Child Support State:

»_Confirmation Other Last Name Used {3): Child Support County:

|
=

J Country: USA

Mailing Address: 2345 CARSON 5T, Mailing Address Gity: Carson City
Mailing Address State: Ny Mailing Address Zip: 89701
Residential Address Country:

Residential Address: Residential Address City:

Residential Address State: Residential Address Zip:

Closest JobConnect Office: CARSON CITY Commuter:

Primary Telephone: 317-555-4567 Ext: Alternate Telephone: Ext:
Cellular Telephone: 317-555-8943 Fax Number:

Email Address: JAXSOM@ABC.COM Preferred Contact Method: E-mail

11. La pantalla “Summary” (Resumen) muestra la informacién que puso en las pantallas
anteriores. Revise esta informacion con cuidado antes de proseguir.

e Sitiene que cambiar cualquier informacidn, cada seccidn tiene un botdn
Edit (Cambiar) que le permitira navegar a la pantalla apropiada y hacer los cambios
necesarios. Después haga clic en el boton Next (Siguiente) de esa pantalla para
volver a la pantalla “Summary” (Resumen).

e Antes de presentar su solicitud de reclamo, se recomienda que use el botdn Print

(Imprimir) al pie de la pantalla para imprimir una copia de su informacion para tener
de comprobante.

e Hagaclic en el boton Next (Siguiente) al pie de la pantalla cuando esté listo
para continuar.
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» Initial Filing
»_Employment
»_Separation

» Work Search
» Summary
+_Submit

»_Confirmation

Uneapleyment Tinsis e

Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | % Help | Contact | Resources | Logoff
] ——
— \FORYBENEFITS:8SUBMITICIATM]

[T 1 understand failure to read the Nevada Unemployment Insurance Facts for Claimants Handbook does not relieve me of my claim fiing responsibilities and does not serve
/ as an excuse to prevent being found incligible for benefits it T do nat mect my responsibilties.

JAXSON SMITH IIT

Claim Effective Date  : 01/20/2013 Print

Penalties for Falsification

WARNING
IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION

Unemployment Insurance Fraud is a felony in Nevada. You must be fully or partially unemployed as well s able and avalable for wrk in order to receive Unemployment
Insurance Benefits. If you commit fraud, you will be subject ta significant financial and administrative penalties, and may be prosecuted, Remember ta report any work and
allincome from any source far each week you daim a benefit payment.

Yes, T understand giving false or withholding information in order to receive Unemployment Insurance Benefits constitutes fraud.

Mo, T will contact the telephone daim center to ensure T understand.

Benefits Rights and Information

For a full description of Benefits, Rights and Information dick here to read the Nevada Unemployment Insurance Facts for Claimants Handbook. You may print the handbook
i you wish.

[T Tunderstand I must read the information in the Nevada Unemployment Insurance Facts for Claimants Handbook.

[ By ciicking the "Yes, Tagree-File my claim” button below, T am agreeing to the responsibilities within the Nevada Unemployment Insurance Facts for Claimants
Handbook and understand the penalties for falsification.

* Iwould ke a Nevada Unemployment Insurance Facts for Claimants Handbook mailed to me

Backdating Claims
Nevada Unemployment Insurance Claims become effective on the Sunday of the week in which they are fled. Your daim is effective 01/20/2013
A dlaim week is Sunday from 12:01 am to Saturday midnight, If you wish to daim benefits for prior week(s), you must have been able, avaiable and seeking wark during

those week(s). You must be able to provide a verifiable work search for the period in which you are seeking to be paid. You must also provide  “good cause” reason for not
fling during the period you are requesting. Not knowing the fling requirements does not constitute “good cause”.

If you meet the conditions above and would ike to have your daim backdated to a previous Sunday, enter the amount of weeks you request to have your dlaim backdated.
Iwant to file for a backdate of my daim for 0 | weeks

equest

UINV CSS 2013-01-22 21:01: 58 DVT
i Capgemini inconsarstanwin - @IPros ORACLE'
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12. No se olvide de leer la informacidn legal de la pantalla “Submit Claim” (Presentar reclamo)
y seleccione las opciones apropiadas.

Si estd listo para presentar su reclamo, haga clic en el botdn Yes, | agree- File
my Claim (Si, estoy de acuerdo — Presentar mi reclamo).

Si no estd listo para presentar su reclamo, puede hacer clic en el botén No, | do
not agree (No, no estoy de acuerdo). Al hacerlo, la informacidn que puso se

guardara por 7 dias corridos, y podra volver a al sistema en ese lapso para presentar
su reclamo.
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Good Morning JAXSON SMITH IIT Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff =

AppLY FORBENEFITSFACTIFINDING)

Uneaypieyment Fiwsrance

Information Due Link to Additional
Information

Issue Type

Attendance 03/30/2013 Interview: Attendance

/
[ —— Warning: This information must be provided by the date(s) shown above, either by completing the forms or contacting the telephone claim
center and answering the questions with a claims representative. Wait times or failure to make contact via telephone do not constitute good
reason for failure to provide the information by the date(s) shown above.

Claimant Homepage

i

UINV CS5 2013-03-19 00:24: 11 DVT
@i Capgemin incanis mrsanwen - [IPros ORACLE

13. Si el sistema encuentra algun problema con su reclamo, aparecera la pantalla “Fact Finding”
(Investigacion de los hechos). (Si no hay ningun problema con el reclamo, aparecera la
pantalla “File Claim Confirmation” (Confirmar presentacion de reclamo) y deberia pasar
al préximo paso.)

e La pantalla de investigacidn de los hechos le mostrard todos los problemas que
encontré el sistema, junto con el enlace correspondiente en la columna “Link to
Additional Information” (Enlace con informacidn adicional). Si aparece esta pantalla,
debe hacer clic en el primer enlace y responder a las preguntas en la pantalla
resultante. Después, haga clic en el boton Submit (Enviar). Siga respondiendo a las
preguntas de cada pantalla y haga clic en el botén Submit (Enviar) hasta terminar.

e Al final de cada serie de preguntas de investigacién de los hechos, aparecerd una
pantalla “Summary” (Resumen). Revise la informacion de esta pantalla, y use el
botdn Edit (Cambiar) para hacer cambios o el botdn Submit (Enviar) para enviar sus
respuestas.

e Sihay otros hechos que hay que investigar, volvera a la pantalla “Fact Finding”
(Investigacién de los hechos) y tendra que hacer clic en el enlace correspondiente
al proximo problema para completar las preguntas correspondientes.

e Continue completando las preguntas de investigacion de los hechos hasta el final.
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» Initial g
+_Employment
» Separation
»_Other

» Work Search
}_Summary
+_Submit

+_Confirmation

Uneapieyment Tinssrance

1. Establich 5 laim for benefits, which you have just done and
/2. Certify a week of unemployment and request a weekly benefit payment.

Good Morning JAXSON SMITH III Thursday, January 24, 2013 | @ Help | Contact | Resources | Logoff =
—

WAPPLY FOR\BENEFITS\FIIE{CUATM{CONFIRMATION

JAXSON SMITH IIT

The Nevada Department of Employment, Training and Rehabilitation is committed to meeting our Federal and State Requirements to pay benefits when due as effidently as
possible. Please watch your Homepage (after you log into the daimant self service applcation, dick on the Go to My Homepage link) for the current status of your dam. Ifit
has been less than 21 days since you fled your daim, we ask you to please allow the process to be completed and not call or visit our offices to inquire about the daim

status, Your Homepage allows you to check on the status of your weekly payments.

If there ar issus, they wil be identified and lsted on your Homepage. Untl these issues are addressed, your daim willbe on hold and payment cannet be made. Please
respond to inquires as son as possible to avoid o delay in your payment. You can provid the information necessary by responding to our mail correspandence or by dicing
on the hyperlinked issuels) under the "Issues Delaying Payment"” section (hyperlinked issues are the ones that appear in blue and are underined).

Your daim has been filed. The provided confirmation number is for tracking purposes. Copy it and keep it in = safe place untl you receive your notice of elighbiity or
ineligibilty. You may want to print this page in order to have the contact information handy.

Confirmation Number: 10439037

Click here for DETR Contact Information

mn

How to claim weeks of Unemployment Insurance
There are two steps to UL daims fiing:

Vihen yau establish a claim for benefits, you have not requested 3 week's payment, you have created a daim. To receive & weekly payment, you must use this Unv system
OR call into our weeKly daim fiing system called QuickClaim the following Sunday, and request payment for the week. Claims become effective in the week they are fied. A
dlaim week is from Sunday at 12:01 am to Saturday midnight. You may not daim a weeK's payment untl the week has ended.

For example, you areated a daim for benefits on Friday, January 3rd.
The daim week ends Saturday, January 4th.
You may daim the week ending Saturday, January 4th any time between Sunday Janurary Sth — Saturday January 11th.

If you wish to daim 3 week before the week you filed your dlaim, you must request a backdate when fiing your daim. In order to receive a backdate you must have an
explanation why you did not file earlier, have been able, available, seeking work and provide 3 verifisble work search for the period of time you are requesting to be paid.

While filing for Unemployment Insurance Benefits, you must meet the work registration requirements of the state in which you live. By filing a UI
claim you have also registered for work in Nevada and meet this requirement. However, if you live outside Nevada, your local Job Service office
can advise you how to register in that state.

Advisory: At any time during daim filing, you may receive a letter or email requesting you appear in person at a Nevada JobConnect office and/or
participate in a reemployment program. Information regarding programs you must participate in if selected are found in the Nevada
Unemployment Insurance Facts for Claimants Handbook. This is to ensure that Unemployment Insurance claimants continue to meet eligibility —

14. Una vez que haya completado todos los hechos que hay que investigar, aparecerd la pantalla
“File Claim Confirmation” (Confirmar presentacion de reclamo).

Lea cuidadosamente la informacién que aparece en la pantalla.

Esta pantalla contiene su Confirmation Number (Nimero de confirmacion)

y también informacién adicional que necesitard para comenzar a presentar sus
reclamos de beneficios semanales. Se recomienda que use el botdn Print (Imprimir)
al pie de la pantalla para imprimir una copia de esta informacién como
comprobante.

Ahora que ha presentado su reclamo inicial, tendra que presentar certificaciones
de sus reclamos semanales a partir del primer domingo después de haber
presentado su reclamo inicial. Si necesita ayuda para presentar sus certificaciones
de reclamos semanales, consulte la siguiente seccién de esta guia.
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Paso 4: Reclame sus beneficios semanales

Resefa

Para poder certificar su elegibilidad, tiene que presentar un reclamo semanal para cada semana para
la que quiera recibir beneficios. La semana de beneficios comienza el domingo a las 12:01 a. m.

y termina el sdbado siguiente a medianoche. No puede reclamar el pago por una semana dada hasta
gue dicha semana haya pasado.

Tenga en cuenta que si no presenta un reclamo por tres o mas semanas, y su reclamo estd inactivo,
deberia avanzar a la seccion de esta guia sobre cdmo reactivar un reclamo.

Instrucciones

1. Conecte su computadora con la siguiente direccion de Internet: www.ui.nv.gov

2. Hagaclic en el enlace Existing User Sign In (Inicio de sesidn para usuario existente) en la
parte superior derecha de la pantalla.

Good Morning Wednesday, May 08, 2013 @Help| Contact | Resources

E‘)HB@ . LA
Uneaphogment Tt vance k

sign In: Unemployment benefits may be available to individuals who are no longer
working on or whose hours have been significantly reduced. This website
Enter your user name e e o el ety Syt [
Username: JE— a claim for weekly benefits. You may also access payment status, change

payment method, change tax withholding options, and access a 10996 for
filing tax returns.

The system is available 24hours a day, seven days a week. Should you
experience 2 service delay, please wait thirty minutes and try again.
Where do | enter my password? For a claim to be processed the same day, the claim must be filed before

Forgot your usemame?

12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
Creste New Ussr Account

filed Saturday will be processed Sunday Morning.

To file the initial claim, you will need the following:

was filed. « If you are not a U.S. ditizen, an Alien Registration Number
thin seven (7) calendar days, you wi
To reopen a claim, you will need the following:

Humber
phone numbers and dates of employment for your last
. You will only be asked to report employment since you last

urancs fraud will be disqualificd for a period of tme
again until all benefits, penaltics and inte: aid.

that benefits are daimed

ity Number

b
« Using a na

t does not belong to you

wi Capgemininzaatorstionwin §IPros ORACLE"

I —

3. Inicie una sesidn en el sistema CSS usando el Username (Nombre de usuario) y Password
(Contrasefia). (Ponga su Username (Nombre de usuario), haga clic en el botdn Continue
(Continuar), ponga su Password (Contrasefia) en el dispositivo de seguridad de la siguiente
pantalla y después haga clic en el botdn Enter (Intro). Es posible que el sistema le pida que
responda una de sus preguntas de seguridad. En ese caso, llene el campo Answer
(Respuesta) y haga clic en el botdn Enter (Intro).
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Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff

Uncapeyment Jnesance = i Iﬁ[n
KAYTLIN M GURLEY ED

Welcome to the Nevada Department of Employment, Training and Rehabilitation Claimant Self Service website.
Click on the titke to choose the services you wish to use from the falowing options.

Gi 3

File Weekly Claim
»_Change Personal Info

» Change Password
»_Confirmation History Program
lary

upon requast
ith disabiliti

11
»_Appeal Information
»_My Documents

ADVISEMENT: Fiease do not
use your Internet browser
“Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side:
of the screen.

UINY CSS 2013-01-28 23:31:48 DVT
2 Capgemini in s srssanwen - BIPros ORACLE

4. Haga clic en el enlace File Weekly Claim (Presentar reclamo semanal). (Solo aparecera
este enlace si hay un reclamo semanal disponible en su caso.)

m ‘Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | % Help | Contact | Resources | Logoff =
I
IMPORTANTRINFORMA

Uncapioyment Tnesance
KAYTLIN M GURLEY ED

You have selected to file an Unemployment Insurance Weekly Benefit Claim.
In accordance to Nevada state law any misrepresentation of information provided on this claim is eligible to be prosecuted by law.

PLEASE REMEMBER:

+ File Weekly Claim o When you file a weekly claim for benefits, you MUST report any and all work and income derived from that work, including but not limited to:
e Wages, show up pay, orientation pay, bonuses, commissions, and payments of a non-cash nature (room and board etc).
ummary

» Submit & Failure to provide accurate information or omitting information in order to receive benefits constitutes fraud.
»_Confirmation

« The Customer Self-Service System will accept claims for the prior week only. It is important that you file your claim for the previous week within
seven (7) days of the week ending date.

EXAMPLE:
o Because the claim week ends at midnight Saturday, February 17, the last day to file would be Saturday, February 24.

Ifyou do not file within seven (7) days, your claim may be considered untimely and potentially disqualifying. You will need to reactive your claim and
request a backdate, provided you mest the backdate criteria.

UINV CS5 2013-01-28 23:31:48 DVT

In zallz baratianwith

5. Lea los recordatorios de la pantalla “Important Information” (Informacion importante)
antes de continuar con el proceso de certificacion semanal. Para esto haga clic en el botdn
Next (Siguiente).
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Good Afternoon KAYTLIN 1M GURLEY ED Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff =

Yo s s s

KAYTLIN M GURLEY ED

Our records show that you are cligible to file for Bencfits for the following week(s). You will necd to complete each week individually.

}_File Weekly Claim 01/20/2013 to 01/26/2013?

e File for the week of 01/20/2013 to 01/26/2013 © Yes @ No ® Yes © Mo Available
»_Submit

) Confirmation Note: When answering the Weekly Claim questions, remember your answers should apply to that week only. Often the answers

fre k b k, h ttention to th k re filing for and - th ti rdi .
+ Clamant Homepage wvary from week to week, so pay close attention to the week you are filing for and answer the questions accordingly.

e [l

t

UINV CSS 2013-01-28 23:31:48 DVT
@i Capgemini in s srtanwen - BIPros ORACLE

6. La pantalla “Eligible Weeks” (Semanas elegibles) indica la semana para la cual usted
es elegible para pedir beneficios. Tenga en cuenta lo siguiente:

e Las semanas disponibles por las cuales no ha presentado un reclamo todavia se
indican como “Available” (Disponible) en el extremo derecho. Una vez que presente
el reclamo para una semana dada, permanecerd en esta pantalla con un indicador
“Completed” (Completado) hasta que se procese. Después, esa semana sera
retirada de la pantalla.

e Sihay multiples semanas elegibles para presentar reclamos, tiene que completar
cada semana individualmente desde el principio al final, antes de presentar un
reclamo para la semana siguiente, y el sistema solo le permitira presentar un
reclamo desde la primera semana hasta la ultima.

e Parala primera semana de la lista, indique si quiere presentar un reclamo. Después
indique si estuvo separado de su empleo durante esa semana.

e Después de poner la informacion de esta pantalla, haga clic en el botdn
Next (Siguiente).
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Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | % Help | Contact | Resources | Logoff

CUATMS:YCERTIFICAT

Reminder: ¥ 01/20/201

Filing for benefits for the week of 01/20/2013 to 01/26/2013? *

Uneapleyment Tissasie

Did you end a job, complete an on-call or temporary job assignment during the week of 01/20/2013 to 01/26/2013? *

»_File Weekly Claim Even though you may not have been paid your wages, did you work during the week of 01/20/2013 to 01/26/2013? =

) Summary 1f you worked during the week of 01/20/2013 to 01/26/2013,
para— enter your gross earrings and tips for the week?
1f you worked during the week of 01/20/2013 to 01/26/2013,
» Confirmation were the earnings reported from Federal, Miitary o Out of State employment?
Did you receive any of the following types of payment: bonus, aifts, holiday pay, birthday pay, residual payments, or profit sharing during

the week of 01/20/2013 to 01/26/20132 *

If you received holiday /bonus pay during the week of 01/20/2013 to 01/26/2013,

enter total holiday pay, bonus pay or other deductble income?
Did you or will you receive vacation pay , severance pay or wages in lieu of notice that were not previously reported during the week of
01/20/2013 to 01/26/20137 -
Did you look for work during a majority of the week of 01/20/2013 to 01/26/20137 =

b

Were you mentally and physically able to work during & majority of the week of 01/20/2013 to 01/26/2013? *
Were you available to work during @ majority of the week of 01/20/2013 to 01/26/20137 *

4/‘ Did you refuse any fob offers or referrals during the week of 01/20/2013 to 01/26/2013? *

Did you attend school or training during the week of 01/20/2013 to 01/26/2013? *

[Gack [Hext ]

UINY CSS 2013-01-28 23:31:48 DVT
@i Capgemini in cotistaratianwicn - EIPros ORACLE"

7. Siindicd en la pantalla anterior que quiere presentar un reclamo para la semana
seleccionada, aparecera la pantalla “Certification” (Certificacidén). Responda todas
las preguntas de esta pantalla y después haga clic en el boton Next (Siguiente).
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Unempiegment Fiussamie

*»_File Weekly Claim
» Summary

» Submit
»_Confirmation

Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff

KAYTLIN M GURLEY ED

Responses for Benefit Week

01/20/2013 to 01/26/2013
Filing for benefits for the wesk of 01/20/2013 to 01/26/2013? YES
Did you end a job, complete an on-call o temporary job assignment during the week of 01/20/2013 to 01/26/20157 NO
Even though you may not have been paid your wages, did you work during the week of 01/20/2013 to 01/26/20157 NO

1F you worked during the week of 01/20/2013 to 01/26/2013,

enter your aross earnings and tips for the week?

TF you worked during the week of 01/20/2013 to 01/25/2013,

were the earnings reparted from Federal, Military or Out of State employment?
Did you receive any of the following types of payment: bonus, gifts, holiday pay, birthday pay, residual payments, or profit Sharing during o
the week of 01/20/2013 to 01/26/20137

»_Claimant

TF you received haliday / benus pay during e week of 01/20/2013 to 01/26/2013,
enter total holiday pay, bonus pay or other deductble income?

Did you or will you recsive vacation pay, severance pay or wages in lieu of notice that were not previously reported during the week of =
01/20/2013 to 01/26/2013?

Did you look for work during a majority of the week of 01/20/2013 to 01/25/2013? YES
Viere you mentally and physically able to work during a majority of the week of 01/20/2013 to 01/26/2013? YES
Viere you avaiable to work during a majority of the week of 01/20/2013 to 01/256/20137 NO

Did you refuse any job offers or referrals during the week of 01/20/2013 to 01/26/2013? NO

J Did you attend school or training during the week of 01/20/2013 to 01/25/20137 NO

*kk GTOP ***
Please Review Your Answers Carefully

If there are any notes in the box below, please pay special attention to what they say.
IF your answers are carrect, cick "My answers are correct” below.
If your answers are NOT carrect, cick T need to correct my answers” below.

You were NOT available to work during a majority of the week.

UINV CSS 2013-01-28 23:31:48 DVT

i Capeemini st aratanwin_ §iPros ORACLE'

8. Revise las respuestas que aparecen en la pantalla “Confirm Answers” (Confirmar

respuestas).

e Si el sistema ha identificado cualquier respuesta que pueda afectar su elegibilidad

para recibir beneficios, éstas apareceran al pie de la pantalla.

e Sidecide que tiene que corregir una respuesta, haga clic en el botén I need to

correct my answers (Tengo que corregir mis respuestas) para volver a la pantalla

“Eligible Weeks” (Semanas elegibles). Podra entonces recorrer cada pantalla

nuevamente y hacer los cambios apropiados a sus respuestas.

e Unavez que todas sus respuestas sean correctas, haga clic en el botéon My answers

are correct (Mis respuestas son correctas).
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‘Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013

KAYTLIN M GURLEY ED

| % Help | Contact | Resources | Logoff

WEEKLY CERTIFICATION

»_File Weekly Claim
» Summa
+_Submit

|

*_Confirmation

|

UINY CSS 2013-01-28 23:31:48 DVT
@i Capgemini i cotistaratianwicn - BIPros ORACLE"

9. Lealainformacion “Weekly Certifification” (Certificacién semanal) en la parte superior
de la pantalla “Agreement” (Acuerdo).

Si esta listo para presentar la certificacién de su reclamo de beneficios semanales,

haga clic en el botdn Yes, | agree-File my Claim (Si, estoy de acuerdo — Presentar
mi reclamo).

e Sihace clic en el botdn No, | do not agree (No, no estoy de acuerdo), volvera a la
pantalla “Claimant Homepage” (Pagina principal del solicitante) y la certificacion
semanal no serd presentada. Podra completar su certificacion semanal en otro
momento.
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Good Afternoon KAYTLIN M GURLEY ED Tuesday, January 29, 2013 | @ Help | Contact | Resources | Logoff =

(CUATMYCONFIRMATION

Unempieyment Finvssamie

KAYTLIN M GURLEY ED

The Nevada Department of Employment, Training and Rehabiltation is committed to meeting our Federal and State Requirements to pay benefits when due as effidently as
possible. Please watch your Homepage (after you log into the daimant self service applcation, click on the Go to My Homepage link) for the current status of your dlaim. Ifit
has been less than 21 days since you fled your daim, we ask you to please allow the process to be completed and not call or visit our offices to inqire about the dlaim
status. Your Homepage allows you to check on the status of your weekly payments.

}_File Weekly Claim If there are issues, they wil be identified and listed on your Homepage. Until these issues are addressed, your daim will be on held and payment cannot be made. Please
} Summa respond to inquires as soon as possible to avoid a delay in your payment. You can provide the information necessary by responding to our mail correspondence or by dicking
|f_oummary

on the hyperlinked issue(s) under the “Issues Delaying Payment” section (hyperiinked issues are the ones that appear in blue and are underiined).
»_Submit

»_Confirmation You have successfully filed your weekly benefits for the week ending:
01/26/2013

The confirmation number provided is for tracking purpases. You may print this page for your recards.

»_Claimant Homepage

Confirmation Number: 10439040

Click here for DETR Contact Information

m

Print || Claimant Homepage ||~ Logoff |~ File My Next Available Weekly Claim

10. Si hace falta alguna informacidn debido a las respuestas que dio, el sistema presentara
la pantalla “Fact Finding” (Investigacion de los hechos) donde tendra que hacer clic en
los enlaces correspondientes y proporcionar respuestas a las preguntas que se presenten.

11. Si no hay problemas con su reclamo (o después de completar las investigaciones
correspondientes), aparecera la pantalla “Weekly Claim Confirmation” (Confirmacién
de reclamo semanal).

e Nose olvide de leer la informacidn en esta pantalla, incluyendo su Confirmation
Number (NUmero de confirmacion) y la seccién que le explica sus actividades
de busqueda de trabajo.

e Sugerimos que use el botdn Print (Imprimir) al pie de la pantalla para imprimir
la informacién (incluyendo su Confirmation Number (NUmero de confirmacion))
como comprobante.

e Sihay semanas adicionales para las que puede reclamar beneficios, puede hacer clic
en el botdn File My Next Available Weekly Claim (Presentar mi siguiente reclamo
semanal disponible). (Al hacerlo, volverd a la pantalla “Elegible Weeks” (Semanas
elegibles), donde podra completar su préxima certificacion semanal.)

e Sino hay semanas adicionales para presentar un reclamo, puede volver a “Claimant
Homepage” (Pagina principal del solicitante) para ver la informacion de su cuenta,
o hacer clic en el botén Logoff (Terminar sesion).
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Como reactivar un reclamo

Resefa

Si no presenta sus reclamos por tres semanas o mas (por ejemplo, porque tiene un trabajo de
tiempo completo, un trabajo nuevo que después perdio, o se le olvidd solicitar sus beneficios),

su reclamo automaticamente se convertirad en inactivo. No obstante, podra reactivar su reclamo

si el afio de beneficios no ha vencido y todavia no usé todos sus beneficios.

Tenga en cuenta lo siguiente:

Si decide reactivar su reclamo e indica que no ha trabajado desde su Ultima separacidn
declarada, su reclamo sera reactivado.
Si decide reactivar su reclamo e indica que ha trabajado desde su ultima separaciéon

declarada, el sistema creara un Additional Claim (Reclamo adicional) y necesita proporcionar

informacidn sobre su Ultimo empleador y la informacién de separacién apropiada.
Una vez que un reclamo haya sido reactivado, puede solicitar pagos para las semanas
anteriores comunicandose con el Centro de reclamos telefénicos y hablando con un
representante. No obstante, no hay garantia de que una solicitud de beneficios para
semanas anteriores sea concedida, y quizas requiera una adjudicacion.

Instrucciones

3.

Conecte su computadora con la siguiente direccién de Internet: www.ui.nv.gov

Haga clic en el enlace Existing User Sign In (Inicio de sesidn para usuario existente) en la

parte superior derecha de la pantalla.

Good Morning Wednesday, May 08, 2013

@mmnw

@ Help| Contact | Resources

Wneanpreyment Tnvesance

Unemployment benefits may be available to individuals who are no longer
working on or whose hours have been significantly reduced. This website
provides a safe, efficient way to file an umployment insurance claim or file
a claim for weekly benefits. You may also access payment status, change
payment method, change tax withholding options, and access a 10996 for
filing tax returns.

Sign In:
Enter your user name

Username:

The system is available 24hours a day, seven days a week. Should you
experience a service delay, please wait thirty minutes and try again.

Where do | enter my pessword?
Forgot your usemame?
Create New User Account

For a claim to be processed the same day, the claim must be filed before
12:00 PM (Noon) on Sunday or 7:00 PM Monday through Friday. Claims
filed Saturday will be processed Sunday Morning.

To file the initial claim, you will necd the following:

Number
one numbers and dates of employment for your last

I a U.S. citizen, an Alien Registration Numbe:
calendar days, you wil
To reopen a claim, you will need the following:

ates of employment for your last
o report employment since you last

ek that benefits are claim

t does not belong to yo

i Capgermininzatatorstionwin - [§1Pros ORACLE"

derecha de la pagina de inicio de sesion.

Revise la informacion requerida para reactivar (volver a abrir) un reclamo en la parte inferior

Inicie una sesion en el sistema CSS usando el Username (Nombre de usuario) y Password
(Contrasefia). Ponga su Username (Nombre de usuario), haga clic en el botdn Continue
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(Continuar), ponga su Password (Contrasefia) en el dispositivo de seguridad de la siguiente
pantalla y después haga clic en el botdn Enter (Intro). Es posible que el sistema le pida que
responda una de sus preguntas de seguridad. En ese caso, llene el campo Answer
(Respuesta) y haga clic en el botén Enter (Intro).

Good Morning JOE BERRY Thursday, February 7, 2013 | % Help | Contact | Resources | Logoff
~

S CUSTOMERIMENUY

JOE BERRY

Welcome to the Nevada Department of Employment, Training and Rehabilitation Claimant Self Service website.
Click o the title to choose the services you wish to use from the following options.

Uneapieyment Tiss e

» Customer Menu Go to My HomePage
e

»_Claimant Homepage
T Reactivate My Ul Clain

»_Change Personal Info
+_Change Password
»_Confirmation History
»_Debit Card Website
}_Determination History
»_Appeal Information

» My Documents

ADVISEMENT: Please do not
use your Internet browser
"Back” buttons. In the event
you need to retun to a
previous page, please utiize
the navigation buttons or the
menu links an the left hand side
of the screen.

- 4

UINV €55 2013-02-04 23:38:32 DVT
i Capgemini in cotisarstianwin - [§IPros ORACLE'

4. Haga clic en el enlace Reactivate My Ul Claim (Reactivar mi reclamo de seguro
de desempleo). (Este enlace solo aparecera si tiene un reclamo inactivo.)

Good Morning JOE BERRY Thursday, February 7, 2013 | % Help | Contact | Resources | Logoff

APPLY [FOR

JOE BERRY

Uneapieyment Tisssanie

Fialds markad with an asterisk = are required

Have you worked since 10/18/20127+ @ No

Are you self-emploved 7 - © No
»_Reactivate Filing Are you attending school or training ? * No
|»_Employment Are you mentally and physically able to work? * © Mo
»_Separation Is there any other reason why you cannot seek or accept immediate work
o (such as chid care, transportation, care of a family member, etc.)? = © No
———— Have you refused any job offer / referral since 10/07/20122 = ) N
+ Work Search E " oz °
/ i v i 7 = i)
) Summa Have you worked two or more on-call assignments since 10/07/2012? 2 No
» Submit Have you worked two or more assignments for a temporary agency since 10/07/20127 = No
+ Confirmation Have you worked for twa or more different employers since 10/07/20127 * ) Mo

=
- 4

UINV CSS 2013-02-04 23:38:32 DVT
@i Capgemini incolistaratianwin IPros ORACLE'

5. La pantalla “Reactivate Claim” (Reactivar reclamo) tiene las mismas preguntas que
respondié cuando presentd su reclamo inicial. Responda todas las preguntas que
corresponda y haga clic en el boton Next (Siguiente).

Claimant’s Guide to Online Claims in the State of Nevada— Spanish 2015 Pagina 39



Guia para el autoservicio en linea del solicitante TR

Good Morning JOE BERRY Thursday, February 7, 2013 | % Help | Contact | Resources | Logoff
C—
APPLYIFOR BENEFITS: | EMPLOYMENTJHISTORY J8UASTIEMPLOYER

INSTRUCTION

Unempieyment Finvs e

r base period is

»_Reactivate Filing
+_Employment
»_Separation

| Other Employer Hame 5“";‘:‘:'"" Last EmL‘l’.‘,’:“";m Dates of Enployment
» work Search ove

TRUST MARK BANK - [ (omjddpyyyy) to ] frm/cdvyyy) Remove

» Summary -
» Submit MEXICO TREE SERVICE THC ® - [ rmjadpyyry) to [ g/ yyyy) Remove

»_Confirmation

1f your employer is not listed above, use one of the following buttons to add your employer to the list.
Add Nevada Employer | Add Federal Employer | Add Military Employer | Add Out of State Employer,

Employment are required for the selected employer and all milita federal

I

loyer must be selected

UINV CSS 2013-02-04 23:38:32 DVT
wi Capgernini i cotistaratianwien - IPros ORACLE"

6. Siindicé que ha trabajado desde que presentd su ultimo reclamo, aparecerd la pantalla
“Employment History & Last Employer” (Historial de empleo y ultimo empleador).

e Siaparece esta pantalla, seleccione su ultimo empleador y complete la informacidn
correspondiente. Luego, haga clic en el boton Next (Siguiente).

e Sino aparece esta pantalla, vaya al proximo paso.
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Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

I et

Unempieyment Finvssamie
JOE BERRY

INSTRS

»_Reactivate Filing

+_Employment

» Separatio

» Other

» Work Search

yr— Your last recarded separation: TRUST MARK BANK ‘S;MMt I .

Employer Name Last"E""'l';hver o Em;&em"t Dates of Employment
© - [ rmjddpyyyy) o =] gy

73] (e yyyy)

|

|

+ Submit
»_Confirmation

TRUST MARK BANK
MEXICO TREE SERVICE INC

g

- 78] o pyyyy)

of Employment are required for the selected employer and a

UINV CSS 2013-02-04 23:38:32DVT
@i Capgemin incanis mrstianwin - B1Pros ORACLE

7. Siaparece la pantalla “Next to Last Employer” (Penultimo empleador), seleccione
y complete la informacidn sobre su penultimo empleador, si corresponde. Para esto

haga clic en el botén Next (Siguiente).

e Recuerde que tendra que proporcionar informacién sobre su penultimo empleador
si cumple con los siguientes criterios:

- Trabaj6 en dos asignaciones de turno en las Ultimas 16 semanas

- Trabajé en dos asignaciones temporales en las Ultimas 16 semanas

- Trabajé para dos empleadores distintos en las Ultimas 16 semanas

- No trabajé mas de 16 semanas para su ultimo empleador

e Sino aparece esta pantalla, vaya al proximo paso.
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Unempieyment Finvs e

}_Reactivate Filing
+_Employment

» Separation
»_Other

»_Work Search

} Summary

+ Submit
»_Confirmation

I

Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

~———

APPLY JFOR BENEFIT5:JCOLLECT JSEPARATIONYINFORMATION

JOE BERRY

Select the "Provide Additional Information” link(s) for each d i i ked.

TRUST MARK BANK. Last Employer Provide Additional Information

Edit
MEXICO TREE SERVICE INC Next to Last Employer Provide Additional Information Edit

UINV CSS 2013-02-04 23:38:32 DVT
i Capgemini incons barstanwin - @IPros ORACLE'

8. Siaparece la

pantalla “Collect Separation Information” (Recopilar informacion de

separacion), haga clic en el enlace Provide Additional Information (Proporcionar
informacion adicional) para cada empleador, de la misma manera que cuando presenté

su reclamo inicial.

e Note que cada empleador tiene un enlace Edit (Cambiar) en caso de que tenga
que volver a las pantallas previas para cambiar sus respuestas.

bt

Unemplegment Finvssamie

}_Reactivate Filing
+_Employment

» Separation
»_Other

»_Work Search
}_Summary

+ Submit
»_Confirmation

~—

JOE BERRY
Employer Name: TRUST MARK BANK Last Employer

Foelds marked with an asterisk * are required.

Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

Reason Employment ended: =

If Quit or Discharge select the reason why? -
Wil you be returning to work for this employer by 03/08/20137 = @ Yes @ No

1f yes, please enter your return to work date: 73] mmjedfyyyy)
What are your gross earnings for this employer between 12/30/2012 and 01/05/20137 * B

I

UINV CSS 2013-02-04 23:38:32 DVT
i Capgemini in cans sarstianwin - FIPros ORACLE'

9. Siaparecela

pantalla “Separation” (Separacion), responda a las preguntas sobre el

empleador que aparece en la pantalla y después haga clic en el botdn Next (Siguiente).
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Unempieyment Fivssamie

Foelds marked with an asterisk * are required.

Primary Occupation you are seeking? * I
Note: Please note information provided on your primary and secondary occupations may be
used for job placement assistance. You must be willing to seek and accept work for which
you have skills and/or education.

}_Reactivate Filing
P Secondary Ocaupation you are seeking? [

+_Employment
P Choose a JobConnect office in the area you look for work = -
»_Separation
[ other What is your lowest rate of pay you will accept for the type of work you are seeking? = s per -
> work search = the wage you indicated within the lowest to median wage range for the occupation you are seeking? * () Yes (0 No

} Summary Are you wiling to work any day of the week normal to the oceupation you are sesking?

» Submit Are you wiling to work any shift normal to the occupation you are sesking? *

»_Confirmation What round trip distance will you travel to seek and accept work? =

Are tools, license, or permits required for the work you are seeking? *

If yes, do you have the tools, license, or permit to perform the werk you are seeking?
4

UINV CSS 2013-02-04 23:38:32 DVT
i Capgemini in cans saratianwin - F1Pros ORACLE'

Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff

JOE BERRY

DETR

Nevats Oeparimen o ayment,
T st Pesshataian

10. Complete la pantalla “Work Search” (Busqueda de trabajo) de la misma manera que cuando
presento su reclamo inicial. (Note que llegd a esta pantalla directamente de la pantalla
“Reactivate Claim” (Reactivar reclamo) si simplemente estaba reactivando un reclamo

y no presentando un reclamo adicional.)

e Hagaclic en el botdn Next (Siguiente).

Unempieyment Finvsseasmie
JOE BERRY

Please carefully review each section of the information you have provided.
1f you need to change information, click the Edit button for that section.
Personal Information

Date of Birth: 10/01/1975 Gender: Male

»_Reactivate Filing First Name: 108 Mothers Maiden Name: BERRY
|[2_Employment Last Name: BERRY Withold Federal Tax? Yes
i e el
I+ Work search Suffix: Are you required to pay Chid Support? No

+ Summan Other Last Name Used (1): Child Support City:

» Submit Other Last Name Used (2): Child Support State:

» Confirmation Other Last Name Used (3): Child Support County:

J Country: USA

Mailing Address: 30 WEST F ST Mailing Address City: Reno
Mailing Address State: v Mailing Address Zip: 89501
Residential Address Country:

Residential Address: Residential Address City:

Residential Address State: Residential Address Zip:

Closest JobConnect Office: RENO Commuter:

Primary Telephone: 775771111 Ext Alternate Telephone: Ext:
Cellular Telephone: Fax Number:
Email Address: Preferred Contact Method: Mail

Good Morning JOE BERRY Thursday, February 7, 2013 | %@ Help | Contact | Resources | Logoff
C——

|

m
o

m

m|
=

11. Revise la pantalla “Summary” (Resumen) de la misma manera que cuando presento

su reclamo inicial, y use los botones Edit (Cambiar) si necesita hacer correcciones.

e Serecomienda que imprima esta pantalla como comprobante.

e Hagaclic en el boton Next (Siguiente).
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Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff =

o
o APPLY FOR\BENEFITS:$SUBMITICLAIM)

Unemplegment Finvs oo

Claim Effective Date : 02/03/2013 Print
Penalties for Falsification
WARNING
IMPORTANT UNEMPLOYMENT INSURANCE INFORMATION
»_Reactivate
Unemployment Insurance Fraud is a felony in Nevada. You must be fully or partially unemployed as well as able and available for work in order to receive Unemployment
|*_Employment Insurance Benefits. If you commit fraud, you wil be subject to significant finandial and administrative penalties, and may be prosecuted. Remember to report any work and
» Separation allincome from any source for each week you daim a benefit payment.
» Other
[——— Yes, I understand giving false statements or withholding information in order to receive Unemployment Insurance Benefits constitutes fraud.
» Work Search
—— Mo, T will contact the telephone daim center to ensure T understand.
¥ _Summary
»
Sub Benefits Rights and Information
|*_Confirmation For a full description of Benefits, Rights and Information dick here to read the Nevada Unemployment Insurance Facts for Claimants Handbook. You may print the handbook
if you wish.

[ 1 understand I must read the information in the Nevada Unemployment Insurance Facts for Claimants Handbook.
[T 1 understand failure to read the Nevada Unemployment Insurance Facts for Claimants Handbook does not relieve me of my daim fling responsibiities and does not serve
7/ as an excuse to prevent being found ineligible for benefits if I do not meet my responsibities.
[ By cicking the "Yes, 1agree-File my claim” button below, [ am agreeing to the responsibilities within the Nevada Unemployment Insurance Facts for Claimants
Handbook and understand the penalties for falsification.

* I would like a Nevada Unemployment Insurance Facts for Claimants Handbook mailed to me

Backdating Claims
Nevada Unemployment Insurance Claims become effective on the Sunday of the week in which they are filed. Your daimis effectve 02/03/2013

A dlaim week is Sunday from 12:01 am to Saturday midnight, If you wish to daim benefits for prior week(s), you must have been able, avalable and seeking wark during
those week(s). You must be able to provide a verifiable work search for the period in which you are seeking to be paid. You must also provide  “goad cause” reason for not
Fling during the period you are requesting. Not knowing the fling requirements does not constitute “good cause”.

If you meet the conditions above and would ke to have your daim backdated to a previous Sunday, enter the amount of weeks you request to have your dlaim backdated.
Iwant to file for a backdate of my daim for 0

request

Back || veslagree Claim || Mo,I do not agree

12. Revise y complete la pantalla “Submit claim” (Presentar reclamo) de la misma manera
gue cuando presentd su reclamo inicial.

e De la misma manera que cuando presentd su reclamo inicial, deberia imprimir
esta informacion si quiere una copia para sus registros.

e Hagaclic en el boton Yes, | agree-File my Claim (Si, estoy de acuerdo — Presentar
mi reclamo).
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Good Morning JOE BERRY Thursday, February 7, 2013 | @ Help | Contact | Resources | Logoff =

FORIBENEFIT5 4FACTIFINDING!

Unempleyment Finvs e

— Information Due Link to Additional
LI -3 By Information
Gap in Employment 02/16/2013  Interview: Gap in Emplovment

)

I Warning: This information must be provided by the date(s) shown above, either by completing the forms or contacting the telephone claim
center and answering the questions with a claims representative. Wait times or failure to make contact via telephone do not constitute good
reason for failure to provide the information by the date(s) shown above.

Claimant Homepage

UINV CSS 2013-02-04 23:38:32 DVT
@i Capgemini in s srstanwen - BIPros ORACLE

13. Si existen cuestiones pendientes, quizas tenga que completar las pantallas de investigacién
de los hechos (apareceran uno o mas enlaces bajo la columna “Link to Additional
Information” (Enlace con informacidn adicional)).

e Sive uno o mas enlaces, haga clic en uno por vez y responda las preguntas,
haciendo clic en el botdn Submit (Enviar) para avanzar de una pantalla a la otra.
Siga respondiendo a las preguntas hasta llegar a la pantalla “Summary” (Resumen)
de investigacion de los hechos.

e Sino hay problemas con su reclamo (o después de completar las investigaciones
de los hechos correspondientes), aparecera la pantalla “File Claim Confirmation”
(Confirmar presentacion de reclamo) y recibird un nimero de confirmacion.

e Después de presentar su reclamo podra ver, si lo desea, informacion sobre su
solicitud de reactivacién haciendo clic en el enlace Claimant Homepage (Pagina
principal del solicitante) en la parte izquierda de la pantalla, y después haciendo clic
en el enlace View (Ver) relacionado con su reclamo. Al hacerlo aparecera la pantalla
“Reactivate History” (Reactivar historia).
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Funcionalidad adicional del sistema CSS

Resefa

Esta seccion brinda una reseiia de las funciones y los diversos tipos de informacién disponibles

en el CSS usando las opciones del menu de la izquierda.

El menu del cliente

—

d
Customer Menu Go to My HomePage

}_Claimant Homepage
Reactivate My UL Claim

Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | @ Help | Contact | Resources | Logoff

Unempleyment Finvs s m:l’.iﬁil EmID
KAYTLIN M GURLEY ED CLATMANT ID: 4882396

NV 89701 KAYTLIN@ABCD.CO|

» Change Personal Info
» Change Security Pref
» Change]‘vk PIN
»_Confirmation History
» Debit Card Website

» Determination History
»_Appeal Information
»_My Documents

ADVISEMENT:

UINV CSS 2013-05-06 23:34:27 DVT
@i Capgemini incatis srstanwen - BIPros ORACLE

Cada vez que inicie una sesidn en el sistema CSS, aparecera la pantalla “Customer Menu”

(Menu del cliente) (también puede volver a esta pantalla haciendo clic en la opcidn

Customer Menu (Menu del cliente) en el menu de la izquierda). Dependiendo del estado

de su cuenta, podra ver uno o mas de los siguientes enlaces:

e Ira My HomePage (Mi pagina principal)

e IralobConnect

e Presentar reclamo semanal

e Reactivar mi reclamo de seguro de desempleo

e Comunicarse con DETR para presentar su reclamo TRA

Beneficios retenidos — Proporcione informacidn adicional (Si ve este enlace, haga

[ )
clic en el mismo y responda cualquier pregunta que le haga el sistema para evitar
una posible demora en el procesamiento de su reclamo.)

o De vez en cuando la Divisién también podrd mostrar mensajes en esta pantalla,

como el horario de atencidn u horario especial para dias feriados.
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Pagina principal del solicitante

Good Afternoon KAYTLIN M GURLEY ED
—

1234 CARSON ST, CARSON CITY NV 89701

CLAIMS

Weeldy
Benefit

Amount

402.00

View Claim  Maximum
History Benefit
EndDate  Amount

01/18/2014 10,452.00

Effective

Program Fet

} Custs enu
{»_Claimant Homepage
» Change Personal Info
» Change Security Pref
} Change IVR PTH

UL 01/20/2013

Thursday, May 9, 2013
Unewgrtegment Sosrvance wm]] Ilﬂmxﬂ

Total Amount
Paid

0.00

| @ Help | Contact | Resources | Logoff ~ *

KAYTLIN@ABCD.COM

View Remaining
Reactivate

History

Confirmation  VieX Initial
Humber

Balance
Amount

10,452.00

Claim
Summary

View

Status

Open 10439038

*»_Confirmation History
»_Debit Card Website

»_Determination History Amount Paid
»_Appeal Information

* My Documents

Date Issued

Reactivate My UI Claim

)

Due Date Note

02/02/2013

Issue

Attendance Pending Resolution

i

Looking for additional information?

The Unemployment Inf i paqy
Questions, Empl

La pantalla “Claimant Homepage” (Pagina principal del solicitante) es su “tablero de mando”
y brinda una resefa de su historial de reclamos, historial de pagos, mensajes y cualquier
investigacidn de los hechos pendientes (preguntas no resueltas necesarias para ayudar

a determinar su elegibilidad) y otra informacion. De esta pantalla podra navegar a otras
paginas de detalle y actualizar su informacion de inscripcion.

e Puede hacer clic en el enlace Change Personal Info (Cambiar informacion personal) si
necesita actualizar su nombre, direccion o informacion de email.

e La seccién “Claims” (Reclamos) muestra una resefia de su historial de presentacion de
reclamos. Contiene enlaces con un resumen de sus respuestas en el reclamo inicial,
como también cualquier reclamo adicional o reactivado que se haya presentado.

e Si su cuenta tiene un sobrepago, el monto que debe aparecerd a la derecha del

encabezamiento “Claims” (Reclamos), con un enlace Pay this Now (Pagar esto ahora).

¢ Si hace clic en la fecha de un reclamo en la columna View Claim History End Date (Ver
fecha final de historial de reclamos), aparecera la pantalla “Claim History” (Historial de
reclamos). Esa pantalla mostrara informacion especifica sobre el reclamo seleccionado,
la cantidad de dinero que le pagaron, el saldo que le queda y el saldo de cualquier
sobrepago que pueda haber en su cuenta. También contiene enlaces “View Claim
Answers” (Ver respuestas de reclamos) donde podra ver las respuestas que puso
cuando presentd cada reclamo semanal.

e La seccidon “Payments” (Pagos) muestra una lista de su historial de pagos. Podra hacer
clic en el enlace de cada pago listado para ver informacion adicional.

e La seccidn “Issues Delaying Payment” (Problemas que retrasan el pago) muestra
los problemas pendientes en su cuenta. Aquellos que tienen un “hiperenlace” azul
subrayado indican que hay preguntas de investigacion de los hechos que hay que
responder para la Due Date (Fecha de vencimiento) indicada.

e Dependiendo del estado de su cuenta, la seccidn “Smart Links” (Enlaces inteligentes)
puede tener enlaces para reactivar un reclamo, presentar un reclamo para programas

especiales, presentar una certificacién de reclamo semanal, ver su 1099-G, etc.
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Cémo cambiar su informacidn personal

Good Afterncon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | %@ Help | Contact | Resources | Logoff

——
PERSONATRINFORMATION

Uneapleyment Finvsrance ==

KAYTLIN M GURLEY ED CLATMANT ID: 4882396

Please select the link for the information you wish to medify.

» Change Personal Information » Change Address Information
|*_Customer Menu »» Change Contact Information >» Change Demographic Information

»_Claimant Homepage

Change Secety Fref
» Change IVR PIN

»_Confirmation History

»_Debit Card Website

|+ Determination History

»_Appeal Information

» My Documents

ADVISEMENT: Fiease do not
use your Internet browser
“Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side:
of the screen.

4

UINV CSS 2013-05-06 23:34:27 DVT
Wi Capgernini i cotistaratianwien - IPros ORACLE"

La pantalla “Change Personal Information” (Cambiar informacién personal) muestra enlaces
que le permiten acceder a las pantallas que completd originalmente durante el proceso de
inscripcion, en el caso de que tenga que actualizar cualquier informacion de inscripcién.

Cédmo cambiar sus preferencias de seguridad

Good Afternoon Monday, June 03, 2013 (@Help| Contact | Resources
——
e a— = [CUATMANTILOGIN]

User Preferences

This is your personalized virtual authentication device.
Use the links below to get a new image and phrase or change your security device.

= Your personal security image

L awesome coyotes -~ Y our personal security phrase

Learn more about your device

Get a new image and phrase
Reset your challenge questions

Change your password

| If you are finished with user preferences, click >> ‘

/

I —

i Capgeninincaatarstionwitn - [§IPros ORACLE"

Si hace clic en el enlace Change Security Preferences (Cambiar preferencias de seguridad)
en el menu de la izquierda, apareceran pantallas que le permiten cambiar su imagen y frase

de seguridad, preguntas de desafio o su contrasefia.
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Como cambiar el PIN del sistema telefdnico automatizado

Good Afternoon Monday, June 03, 2013 @ Help | Contact | Resources

~———
IREGISTR. N

@

Wneapreyment Toverance

1n order to use Telephone C m you need to create a Personal I tion Number or PIN. A PIN is any 4-digit number you choose.
You must remember your PIN, and be required when you file your weekly claim for benefits using the automated telephone claim system. Your
PIN number must be k nfide: not share your PIH with anyone else.

Fields marked with an asterisk * are required.

+ Logon _

b New User? User Name KAYTLIN
Pin = vene
Retype Pin = eees
il

@i Capgemini incans mrsanwin - [1Pros ORACLE

DETR

Nevats Oeparimen o ayment
T st Pesshataian

Si hace clic en el enlace Change IVR PIN (Cambiar PIN del sistema telefénico automatizado)
en el menu de la izquierda, aparecerd una pantalla que le permite cambiar su contrasefia

(PIN) telefoénica.

Como ver su historial de confirmacion

Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | % Help | Contact | Resources | Logoff

CONFIRMATIONJHISTORY

KAYTLIN M GURLEY ED CLATMANT ID: 4882396
1234 CARSON ST, CARSON CITY NV 85701 KAYTLIN@ABCD.COM

Uncapicyineas Tinvis vichie

Confirmation # Date Time Business Event
10439040 01/29/2013 3:45PM File Weekly Claim
}» Customer Menu 10435038 01/24/2013 2:22PM Initial Claim

» Claimant Homepage

}_Change Personal Info

+_Change Security Pref

»_Debit Card Website
»_Determination History

*»_Appeal Information
» My Documents

ADVISEMENT: Fiease do not
use your Internet browser
“Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side
of the screen.

UINV CS5 2013-05-06 23:34:27 DVT
i Capgemini in cans sartianwin - FIPros ORACLE'

La pantalla “Claimant Confirmation History” (Historial de confirmacién del solicitante)
muestra todas las acciones efectuadas en su cuenta, junto con la fecha y hora en que
ocurrieron y el numero de confirmacién asociado con cada accién. Esta es una pantalla

util si quiere averiguar si una accién fue completada con éxito en su cuenta.

Claimant’s Guide to Online Claims in the State of Nevada— Spanish 2015

Péagina 49



DETR

Nevats Oeparimen o ayment

Guia para el autoservicio en linea del solicitante R

Cémo acceder el sitio web de tarjeta de débito

EPPICard - the safe and secure way to access your payments!

Welcome to EPPICard.com
Select Your State ¥
Frequently Asked Questions
Online Security Tips

Protect Yourself
Privacy Policy

Site Map

Save with Visa

&,

MARKETPLACE™

.\ Virginia =@
Cyapiliancs

Si hace clic en el enlace Debit Card Website (Sitio web de la tarjeta de débito) en el menu de
la izquierda, aparecera el sitio web “EPPICard” en una nueva ventana. Seleccione la imagen
de Nevada y ponga sus credenciales para obtener informacidn sobre su tarjeta de débito

del seguro de desempleo.

Como ver su historial de determinaciones

Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | % Help | Contact | Resources | Logoff

- DETERMINATIONJHISTORY

Program EffectiveDate  EndDate DateIssued IssEffDt IssEndDt IssueType Employer Decision Determination Notice
Nothing found to Displa

Uneapieyment Tissanie

» Customer Menu

»_Claimant Homepage
»_Change Personal Info
+_Change Security Pref
»_Change IVR PIN
»_Confirmation History

Claimant Homepage

»_Debj ite
} Determination History
*+_Appeal Information

¥ My Documents

ADVISEMENT: Fiease do not
use your Internet browser
“Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side
of the screen.

I

UINV CSS 2013-05-06 23:34:27 DVT
i Capgemini in cats saratianwin - FIPros ORACLE'

La pantalla “Determination History” (Historial de determinaciones) muestra una lista
de todas las determinaciones sobre problemas que puedan haber existido en su reclamo.
e Puede ver una imagen de un aviso de determinacion haciendo clic en este enlace.

e Hay botones disponibles para imprimir su lista de determinaciones y acceder su
pagina principal.
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Cémo ver su informacién de apelacion

Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | % Help | Contact | Resources | Logoff

FAPPEAIRINFORMATION

Uneapleyment Tissanie

KAYTLIN M GURLEY ED CLATMANT ID: 4882396
1234 CARSON ST, CARSON CITY NV 89701 KAYTLIN@ABCD.COM

Appeal details are not available.

» Customer Menu Claimant Homepage

|» Claimant Homepage
»_Change Personal Info
+_Change Security Pref
»_Change IVR PIN
|»_Confirmation History
»_Debit Card Website
}_Determination History
Appeal Information

r My

ADVISEMENT: Fiease do not
use your Internet browser
“Back” buttons. In the event
you need to retum to a
previous page, please utiize
the navigation buttons or the
menu links on the left hand side
of the screen.

I

UINV CSS 2013-05-06 23:34:27 DVT
i Capgemini in cans sarstianwin - FIPros ORACLE'

La pantalla “Appeal Information” (Informacion de apelacién) muestra una lista de las

apelaciones asociadas con su reclamo, junto con la fecha de apelacién, empleador (optativo)

y estado actual de la apelacion.

e Puede seleccionar una apelacién especifica para mostrar una historial de
audiencias, el método utilizado para la audiencia, el lugar, fecha y hora de
la audiencia y el nombre del funcionario de audiencia.

e Después podra seleccionar un registro de audiencia especifico para mostrar
lista de los detalles de horario, asuntos tratados y participantes de la audien
(si estuviera disponible).

una
cia
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Como ver sus documentos

Good Afternoon KAYTLIN M GURLEY ED Thursday, May 9, 2013 | % Help | Contact | Resources | Logoff

Uncapleyment Tis e
KA

1234 CARSON ST, CARSON CITY NV 85701 KAYTLIN®@ABCD.COM

This screen cantains a complete list of all correspandence sent from DETR to yau, as well as copics of al correspandence you returned to DETR.
Clicking an the link wil display @ scanned image of that correspondence.

Sent by DETR
Date Issued Category Correspondence

» Customer Menu
» Claimant Homepage
» Cllallge Personal Info

No Records Found

+_Change Security Pref
I Chanee vR PN Received at DETR

» Change IVR
»_Confirmation History [T Category Correspondence
I Debit Card w No Records Found

»_Debit Card Website

} Determination History | ll'}

+ Appeal Information Date Completed Category Correspondence
d Mi Documents > 01/29/2013 Discharge for Misconduct Attendance
ADVISEMENT: Fiease do not

use your Intemnet browser e

“Back” buttons. In the event SmanHlneenATE

you need to retum to a

previous page, please utiize

the navigation buttons or the

menu links on the left hand side
of the screen.

UINV CSS 2013-05-06 23:34:27 DVT

La pantalla “My Documents” (Mis documentos) muestra una lista de documentos
relacionados con su reclamo.

e las secciones “Sent by DETR” (Enviados por DETR) y “Received by DETR” (Recibidos
por DETR) muestran copias de correspondencia enviada a usted por la Division
y recibida de usted por la Division.

e Laseccion “Fact Finding” (Investigacion de los hechos) muestra copias de las
pantallas de resumen de investigacién de los hechos que usted ha completado
en forma dindmica.

e Puede hacer clic en un enlace de correspondencia para ver o imprimir la imagen
de un documento.
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